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.The recently adopted MLA Plan,of Affirmative Action
contains the following charge to the DMLE Office:

The Director of Medical Library Education and

the Committee on Continuing Education are here-
by instructed to begin to develop appropriate

CE courses in the area of human rights. Model
awareness sessions that can be offered at Annual
Meetings of MLA as well as at individual libraries
that desire them should be developed and distrib-
uted through MLA.

Correspondence with Lois Ann Colaianni has indicated the

C.E. Committee's desire for assistance in outlining a
long-term plan of responding to this charge. The DMLE
Office has agreed 1) to investigate current activities

of groups involved in similar efforts and 2) to collect
relevant literature describing the various methods of
implementing this charge. An extensive literature search
has resulted in the compilation of the attached bibliography.

This preliminary investigation has raised several
issues which should be clarified before substantative
discussion proceeds. Among these issues are the following:

1) Wr:t is the objective of this program?

2) Who are the people we are proposing to train?

3) Wwhat kind of educational experience do we wish
to offer?

4) Vhat is to be the length of this educational
experience (one day, two days, etc.)?

5) What are our manpower needs to develop this
program? ‘




6) What degree of financial commitment is the Board
prepared to make?

7) Is the Board interested in investigating possible
outside sources of funding for this program?

Leaving aside the first two points for the moment,
there are several considerations to be kept in mind concern-
ing the type of educational experience to be cffered. There
are basically two distinct types of educational experience to
consider. The first type, known as cognitive learning, is
the type we are familiar with from our school years-- the
individual is presented with certain information which he
"learns"” by absorbing it intellectually. This can range
from learning to use multiplication tables to learning
about techniques for supervising minority group employees.
In its simplest form,. cognitive learning requires only an
effective means £or presenting the information to be imparted
to the students. It can be presented by lectures, workbooks,
discussion groups with reading assignments, audio-visual
packages, or any of a number of other means. The learning
process may be stimulating, but is generally not traumatic.
The drawback to this method is that the information presented
must be relatively acceptable to the individual. If the
individual finds the information wunacceptable, he is likely
to reject it and derive little, if any, benefit from the
presentation.

Because human relations problems are cornicerned with
deep-seated beliefs, educational experiences directed at
changing the behavior of, individuals in this sensitive area
generally attack the emotional, and perhaps subconscious,
attitudes of the individual. This changing of behavioral
patterns through human relations training is carried out in
various forms of "laboratory education," i.e., "learning
about human behavior through experiences in group activities."”
(See the article by Clayton P. Alderfer cited in the attached
bibliography.) The most popular types of laboratory educa-
tion seems to be "T-groups" (also known as "sensitivity
training") and "encounter groups.” These two types are

. assocliated, respectively, with the National Training Labora-
tories (NTL) and the Esalen Institute, although the enormous
popularity of such activity has brought many other groups
and enterprising individuals into the laboratory education
field. According to a recent article in Editorical Research
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Reports by Helen B. Shaffer: ~

The rapid growth of the encounter group movement
has raised serious questions aﬁbut’the efficacy

and even the hazards of a wholesale plunge by
millions of Americans into consc¢iousness raising
and sensitivity stimulation as it is now practiced
in many places all over the country. The question-
ing, however, is seldom critical of the basic
principles of the encounter group process, which
are grounded in the findings of the behavioral
sciences. It is the rare critic who does not

find something to praise in the group encounter
procedure, provided it is properly conducted;

that is, if it is supervised by a qualified leader,
if the participants are screened to eliminate those
who might be hurt by the experience, and 1f the
process is directed toward specific and reasonable
goals. (Editorial Research Reports, 1971, Vol. 1,
no. 9, pp. 167-86.)

Although techniques vary, tﬂésa_methods all basically
depend on the subjecting of the individual to some traumatic
experiences which will cause his old beliefs to be "unfrozen."
Through highly-charged group interaction the individual
forms new beliefs, then has these reinforced and eventually
"frozen" again in a new form. The question of how effective
such training is in actually ch&nging the behavior of the
participants has not been answered. (See the items .by
Dunnette and Katz regarding research on evaluation cited in
the attached bibliography.) '

Several problems with organizing such sessions at an

_MLA Annual Meeting are readily apparent. 1) We would £ind

it essential to engage an experienced and properly qualified

leader for each session. 2z} We are limited to a very short

training perind. Ordinarily such training consists of several

sessions over a period of weeks. 3) Steps might be necessary

to insure that minority group members will be among the

volunteers enrolling in such a. course. +4) Such a session,

éven if organized at the Annual Meeting, would not be readily

exportable to any region which might desire to offer -it.

The same requirements of experienced trainer and minority




group participants would need to be provided at each
presentation. 5) The cost would probably be considerable,
particularly in comparison to the other offerings of the
CE Committee. There is very little discussion of the cost
aspect of laboratory training in the literature, and it
would be necessary to obtain bids from a number of sources
in order to determine the price range.

The question of which type of educatiocnal experience
is ideal for MLA's purposes cannot be answered until a
decision is made on the objectives of the pregram and its
target group of participants. ZIn the MLA Plan of Affirma-
tive Action it is suggested that the purpose of such a

. program is to assist members in developing "“mechanisms for
creating positive staff attitudes and practices within their
own institutions . . . in order to combat past or existing
prejudicial or discriminatory attitudes within medical
libraries.” :

If we assume that the participants in the proposed
program will be voluntzers who have already made a commit-
ment to promoting positive staff attitudes and practices in
their organizations, then much could ‘be accomplished with a
presentation of information which w’' 11 assist the partici-
pants in accomplishing these objectives. Such a program
could consist of either (or both) of the fcllowing types
of information: 1) material about the needs, characters,
and preferences of minority group members--i.e., material
to promote general interracial and intercultural awareness.
2) material on management practices related to irecruiting
and supervising a multi-racial, multi-cultural staff.

Presentation of information on these two topics could
be accomplished through a variety of means, ranging from
a minimum to a maximum investment. These might be the
preparation and distribution of 1) Yibliographies oy
selected readings, 2) packages of selected readings,
3) workbooks or programmed texts, 4) discussion group
packages (workbooks, selected readings, and leader's manual),
5) audio-visual package presentations, or 6) a full-fledged
short course or institute consisting of a syllabus, selected
readings, and the provision of an experienced instructor.



Preparation of a worthwhile informational program will
require expert assistance (probably best available from a
professional consultant) in order to insure that the result
is worth the investment. The more complex the program
decided upon, the more professional assistance will be
required and the higher the production costs will be.

In investigating the long-term prospect for the
development of a CE program in the area of human relations
training, we -have consulted informally with several organi-
zations and individuals who are active in this field. The
general response from these experts has been that it is
gquite possible for MLA to develop a program in the human
relations area of which we can be very proud. Some indivi-
dzals have indicated an interest in assisting us, even in
one Or two cases to the extent of bending the general policies
of their organizations to make their services within the
range of our consideration.

. Our activities in investigating the possible forms this
program could take include the following:

1. In order to gain some idea of what would be entailed

in arranging for a human relations training program of the
laboratory education type, we were advised to contact the
National Training Laboratories. NTL seems to be generally
regarded as the organization most involved in laboratory
education programs related to the work environoment. They
pioneered the development of training programs in this field
and are by far the best known agency. Through a mutual
friend we contacted Dr. Lawrence Porter at the Chicago branch
of the National Training Laboratories. :

In Dr. Porter's opinion (based on our tentative descrip-
tion of the Board's charge), the National Training Labs has
the expertise to provide a one-day (or even half-day) session
at the Annual Meeting which could be "very worthwhile." The
shortness of the. session would be compensated for, in part,
by the comparatively receptive nature of volunteer partici-
pants. The absence of minority group members poses a problem,
but one’'which can be surmounted by an experienced and inven-
five trainer. NTL wowld probably be willing to consider our
requirements and make up'a bid for providing us with such a
session or sessions. They can also provide staff developuent



programs which could be used to\ﬁrepare MLA staff to

create our own programs. Dr. Porter pointed out that

human relations ‘training might be\@ade part of the theme

of an annual meeting and presented more extensively than

the usual CE course. This would take maximum advantage

of the presence of the professional’ trainer at the conference.
The standard fee for NTL personnel is $100 per day, plus
travel expenses. (Brochures are available, see Exhibit A.)

2. An organization with considerable expertise in the
creation of management development preograms is the Industrial
Relations Center of the University of Chicago. If we are
interested in developing an informative presentation on
the management techniques of recruiting and supervising
minority group employees, IRC has several services which
could be relevant to our needs. Some of their staff
specialists are already very involved in problems of hospital
management and staff development. If we wish to investigate
further, we should probably inguire about their assistance
in a variety of different forms—--continuing our limited and
largely informal consuliation,.contracting for the develop-
ment of a program to teach medical librarians to be more
interracially aware personnel administrators, contracting
for the development and presentation of an appropriate
program or programs at an annual meeting, contracting for
the development and training of MLA staff so we can create
our own materials, or whatever combination of these they
might recommend. They seem willing to put together some
sort of package of assistance which could be tailored to
both our needs and financial resources. (Literature is
available, see Exhibit B.)

An example of collaboration between IRC and another
. agency is the University of Chicago Hospitals and Clinics'
management development program, which includes a substantial
interracial awareness component. The director of this
program, Sally Holloway, generously allowed us to monitor
one 35-hour segment of this 140-hour sequence. We were
impressed with the program, but our observations pointed
again to the difficulties (discussed in this report on
page 3-4) inherent in presenting a laboratory education
experience. (A course outline is aVvailable, see Exhibit C.)
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3. Most activities to promote interracial awareness
engaged in by librarians seem to be directed at improving
library service to the disadvantagad. Since MLA's program
#1ill be directed at the training of medical librarians to
deal more effectively with library personnel, not library
clientele, these "out-reach" programs are of limited
direct use to-us. However, two such programs we have
investigated seem particularly noteworthy.

1) The Library School of the University of Wisconsin
and its former director Margaret Monroe, have been
exceptionally active in this area. One of their

most noteworthy achievements has been a year-long
institute on the problems of library social action
programs (September 1971 to August 1972). Ten
experienced graduate librarians were enrolled in

a variety of activities designed to increase their
professional skills in planning and supervising
library social action programs. It is our under-
standing that the Library School of the University
of Wisconsin is also involved in the planning of a
proposal for an institute for library educators

on developing their ability to educate library

school students for serving ethnic minority publics.
The Adult Service Library Educators Interest Group
of AAIS has apparently been serving as an advisory
group in developing this proposed training scheme
(planning is still in the confidential stage).

Since these programs have substantial interracial
awareness components, we might find it useful to
inguire who the librarians serving as trainers in

the interracial awareness sessions are, and whether
they would be able to adapt some of the same material
to achieve a somewhat different type of objective.
(This should be possible to determine when the official
announcement of the new program is made.)

2) One particularly impressive program directed at
improving public library service to the disadvantaged
has been proceeding under the direction of Miss Virginia
Mathews, of the National Book Committee. Miss iMathews
was the director of an institute sponsored jointly by
the University of Oklahoma, Department of Library
Science; the Southwestern Library Interstate Cooperative
Endeavor (SLICE); the ALA Office for Library Service

10



to the Disadvantaged; and the National Book Committee.
On October 4-7, 1972, about 30 librarians and 15
resource people (non-librarian spokesmen for groups

and organizations composed of or serving minority
and/or disadvantaged persons) met at the University
of Oklahoma Center for Continuing Education. One

of the objectives of the Institute was to strengthen
the role of the regional library association in
providing a prototype for continuing education programs
for librarians and to develop a model which might be
replicated by other regions. The participants engaged
in exercises to sharpen listening and perceptual

skills and ability; to heighten awareness to nuances
and meanings; to examine the social, economic, cultural

~and educational needs of the disadvantaged; and to

learn to prescribe materials and services suited to
needs.

Miss Mathews collected some 500 slides and more than
25 reels of reel-to-reel tape. This material is the’
foundation for a cassette/slide package which she is
producing for presentation to the ALA Committee on
Library Service to the Disadsantaged at the Las Vegas
meeting. This cassette/slide package will concentrate
on giving viewers information on how to understand the
needs, characters, and preferences of minority group
members—-especially those who have previously keen
non-users of libraries.

We spoke with Miss Mathews concerning her experience
with this project. She was quite willing to discuss
the costs involved in producing package programs of
this type. 1In her 6pinion, based on a very quick
estimate, the preparation of this type of a program
for a one-day institute would require at least 25 days
of work by a professional consultant. (The standard
rate for such consultants is $100 per day.) There
would be also the expense of producing the audio-
visual materials (the Oklahoma Institute yielded

500 slides, at a cost of $2,000, of which 80 will

be used for the actual presentation). 1In addition,
there would be the preparation and production of
whatever hand-outs are desired. Considering labor

and mechanical costs, she estimated that the production
of .a program would cost $6,000 to $7,000.

11



Miss Mathews is a librarian, of American Indian
background, and has been an active member of the

ALA Advisory Committee on Library Service to the
Disadvantaged. She is currently doing consulting

work for several projects in this area of activity

and volunteered that she would be quite interested

in working with us, provided that our needs fit

into her schedule. (Brochures on the Okxlahoma Institute
are available, see Exhibit D.)

4. 1In developing an informational presentation for use
at the annual meeting it would be possible to adapt for
odr use the materials of a seminar or workshop developed
by another organization.

1) One course which we could consider adapting is
the "Human Factors in Supervising Minority Group
Employees" series developed by the International
Personnel Management Association (formerly the
Public Personnel Association). The International
Personnel Management Association developed a
packaged course for their members which consists

of a Manual for Instructors and a package of
recommended readings for the students. The content
of the manual is impressive and might well serve as
the basis of a course to be developed by a CE Committee
appointee. This packaged course is sold by the
Association for $25, as a public service, and they
are not interested in selling multiple copies to
other agencies. Mr. Keith Ocheltree, the Assistant
Director, tells us that there would probably be
little difficulty in arranging for permission to
adapt their material. (A brochure describing this
course is available, see Exhibit E.)

2) The Evanston Public School District has devesloped

a rather unique packaged learning program on inter-
racial awareness for their students and teachers.

The two basic types of materials are"UNIPACS" (a program-
med learning text which can be completed by the student
at his own pace) and "Resource Manuals" (for the -
teachers) to aid in guiding their teaching of the

units. We have obtained copies of these two types

of packages and think that the format could be

12
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adapted for use by adults,\individually or in
discussion groups. The basic format consists of a
"Main Concept," "Sub—ConcepﬁsJ” "Behavioral Objectives,"
and "Activities." 1In addition, there is a pretest
and a posttest to evaluate understandings before and
after use of the UNIPACS. (Copie$s are available, see
Exhibit F.)

Adapting this format would require considerable
manpower and probably some professional assistance.
If the Board wishes to pursue the possibility of
adapting another organization's instructional
materials, the DMLE Office could mail a letter of
inguiry to organizations which might have produced
something of possible value.

5. In the course of our literature search we located

a list of agencies producing materials to promote
interracial awareness, compiled by the Minnesota State
Department of Education, Egual Educational Opportunities
Section. We have written to several of the most promising
sounding organizations for catalogs of their publications
and audiovisual materials. The replies received so far
indicate that there is a substantial body of material
which has been produced by these non-profit agencies.

A copy of the full list is included in this report.
Samples of the materials received have been brought to
the meeting (see Exhibit G).

6. In the attached bibliography of ERIC Research Reports
a number of descriptions of human relations training
programs developed in the vpublic schools are included.
Many of these combine the presentation of information to
promote interracial awareness with some laboratory-
education~-type group discussion. We have obtained copies
of the outline of activities for three "model programs"
d2veloped by state agencies as guides for school districts
interested in instituting such a program. These are
available for your examination (see Exhibit H).

13
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ORGANTIZATIONS AND AGENCIZS FURNISHING

HUMAN RELATIONS MATERIALS

You may write for catalogues that list available publications, reports and

audio-visual materials.

Lational Educetion Association
Center for Human Relations
1201-16th Street, N.W,
Washington, D.C, 20036

Afro-American Publishing Co., Inc.
765 Eest Cakwood Boulevard
Chicego, Illinois 60653

American Civil Liberties Union
156-5th Avenue

tewr York, Iiew York 10010
(Publishes and annual report on
civil rights activities plus
other matarizl on a netional
and ocal level)

American Council on Education
1785 zssachusetts Avenue, N.W.
I-Iashington , D.C. 20006

American Friends Service Cormittee
160 Horth 15th Street
Philadelphia, Permsylvanie 19102

Americen Indian Historical Society
1451 tasonic Avenue
San Francisco, California 94117

Lmerican Jewish Cormittee

165 East 56th Street

New York, liew York 10022
Anti-Tefamation Ieague of B'nai B'rith
315 lexinzton Avenue

ilew York, Mew York 10016

Ass'n for Study of Negro Life & History
1538-9th Strest, N.W.

Washington, D.C. 20022

(Tlegro History Week kit available)

14

Catholic Interracial Council of New Yori
233 Broadwvay
New York, Iew York

Center for Urbzn Education
33 West 42nd Street
New York, Iiew York 10036

Cormon Council for Americen Unity
20 West LOth Street
New York, New York 10018

Council for Arerican Unity
70-5th Avenue .
lew York, Hew York 1001l

Ferkauf Graduzte School of Education
Yeshiva University

55th-5th Avenue

lew York, New York 10003

Folkways/Scholastic Records
50 West L4L4th Street
New York, New Yorx 10036

Harvard University Press
79 Garden Street
Caxbridge, lassachusetts €2138

Integraged Education
343 South Dearborn Street
Chicago, Illinois 6060L

Leapue of United Iatin American Citizens
2218 South Birch Street
Senta Ana, California 92707

McGraw-Hill Publications
100 Northfield Street
Greenvich, Connecticut 06830
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HU/AYN RETATIONS BIBLIOGRAPHIES

As background to assessing the feasability and desirability
of program development in the area of human xelations (including
inter-racial awarensss) a wide ranging literature search was conducted
to locate materials which would be of use in designing, producing, and
evaluating a human relstions training program for the Medical Iibrary
Association. We tried to uncover information {h“three different cate-
gories: 1) discussions of the possible forms this. training could take,
2) discussions of actual programs used by other-agencies, and 3) back-
ground materials which would be of use as the bdsis of the course de-
signing process or as handouts to participants.

VWe have produced bibliographies on the following topics:

1. Articles and books describing the various methods of laboratory
education vhich are used in efforts to reduce racial prejudice and to
promote better human relations.

2. Literature on the case method of training personnel managers,
including collections of cases and discussions of how to write cases.

There is an almost complete absence of published cases dealing with
ninority group employees, which leads us to suspect that the trend has
been to use laborzatory education methods in interracial awareness prozrems.

3. Articles and books describing the specific problems of supervising
minority group employees and the general problems of minority employment.,
Very practical discussions of ow to deal with the minority employee

and the attitudes of the rezt of the staff to his arrival can be found
in the literature of personnel management and industrial relations,
These articles are often difficult to identify in the standard indexinz
tools, so we are indebted to Mrs. Jennette Rader, of the Reference Staff
of the A.G. Bush Library, Industrial Relations Center, University of
Chicago, for locating many of these articles in the special index files
of the Bush Library.

k., ERIC research reports selected from Research in Education. The
literature of eduvcation contains the greatest number of accounts of

actual human relations training programs, perhaps because of 1) the
necessity of coping with the fact of desegregation in the public school
systen, 2) the wide availability of federal funds for programs to develcp
positive staff attitudes regarding integration, and 3) the necessity trat
some report of the programs be written for submission to the sponsoring
agency, The document abstracts have teen included in the hope that in
many cases they will provide enough information to make it unnecessary o
consult the entire document. Research in Education also includes citations
to the materials collected by the ERIC Clearinghouse on the Disadvantzgzed,
an excellent source of background meterials to promote interraciel awareness.
We have selected document abstracts for both types of material.

5. A bibliozrapny of bocks to promote interracial sensitivity,
recomrended by Mr. fred Woods, Reference ILibrarian of the Vivian G.
Harsh Collection of Afro-American History and Iiterature, George Clevelani
Hall Branch of the Chicago Public Library. This is a sample of the tyve
of bibliozraphy vhich MIA could use 1) as background reading for a human
relations treining experience, or 2) as a hand-out to be distributed to
the membership to promote interest in the affirmative action program.
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IABORATORY EDUCATION

Recoumended Books and Articles

Articles -

Alderfer, Clayton P, '"Understanding Iaboratory Education: an Crarvisu;
Encounter Groups, T Croups, and Tavistock--a Review Article
Comparing Three Types of Iaboratory Education, the State of
Research in the Field, and the Ethical Issues Involved."
Vonthly Iabor Review, Vol. 93 (December, 1970), pp. 18-27.

Harrison, Roger. "Research on Human Reletions Training: Design and
Interpretation." Journal of Applied Behavioral Science, Vol. 8

(January, 1971), pp. 71-85.

Patten, Thomas H. and Dorey, Lester E. "An Equal Employment Opportunity
Sensitivity Workshop, A Report on Developing Black and White
Change Agents at U.S. Army Tank Automotive Command." Training
and Development Journal, Vol. 26 (January, 1972), op. Lb2,LL, 46-53,

- 1

Rubin, Irwin. "The Reduction of Prejudice Through Iaboratory Trainingz.
Journal of Applied Behavioral Science,- Vol. 3 (January/February,

1967), pp. 29-50.

Sheffer, Helen B. "Encounter Grbups." Editorial Research Reports,
"1971, Vol. 1, no. 9 (irch 3, 1971), pp. 167-86.

Steele, R:E. and Nash, K.B. "Sensitivity Training and the Black Comrunity.’
American Journal of Orthopsychiatry, Vol. 42 (April, 1972),
pp. 424-30. .

Smith, R.M. "Administration of Human Relations and Sensitivity Training."
Adult leadership, Vol. 20:(Xovember, 1971), pp. 170-T72.

Books

Clinebell, Howard John. The People Dynamic: Chenging Self and Socieily
Through Growth Groups. New York: Harper and Row, 1972.
Chapter 10, ''Training Change Agents to Humanize Society,"
describes how to organize and motivate groups to become
instruments of social change.
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Dunnette, Marvin D, and Campbell, John P. '"Iaboratory Education: Impact

Iv3ois,

on People and Organizations," in Dalton, Gene W. and Iawrence,
Paul R. Organizational Change and Development, .iomewood, Ill.:
Richard D. Irwin, Inc. and The Dorsey Press, 1970. A review of
research, which concludes that "Iaboratory education has not been
shorm to bring about any marked change in one's standing on
objective measures of attitudes, values, outlooks, interpersonal
perceptions, self-awareness, or interpersonal sensitivity. . .
behavior reports suffer from many possible sources of bias and
must, therefore, be taken with a grain of salt."--p. 372.

Rachnel and lLiew-soong Li. Reducing Social Tension and Conflict
‘nrough the Group Conversation Method. New York: Association
Press, 1671. The Group Conversation Method is "a way of helping
memoers of a group to experience a sense of ocur common hunanity

oy first reaching back into the past for memorable experiences

to be ghared around a topic of universal moment. The method

is designed to facilitate real and spontaneous communication by
developing the social climate which fosters mutual regard and
confidence,"” The authors claim that this method helps to counter-
act stereotyped attitudes based on differences of age, race,
ethnicity, class or creed. It can be quickly learned and practiced
by group leaders. Fear, suspicion, and hostility are "transcended"
rather than expressed. The method is designed to cuickly produce
coniidence and trust among its participants so they can more
effectively work out their problems,

2

o

Hill, Frederick A, Conflict Utilization: The Role of the Black Professional.

Washington: Black Affairs Center/NTL Institute for Applied
Behavioral Science, 1972, This booklet is a description of a
"conflict utilization" workshop offered in the summer of 1971 for
Black professionals. The introduction expresses the view that
prozrams of human relations training serve to reduce conflict and
therebdy reduce pressure for change. Participation in human
relations "rehabilitation" programs serves merely to render the
Black professional less able to relate to his brothers and sisters
and more willing to accept the status quo. Black professionals
nust unite and learn to persistently utilize conflict to rehabili-
tate society. Workshop exercises and techniques are describad

in detaila

Yatz, Taniel and Kahn, Robert L. The Social Psychology of Organizations.

New York: John Wiley, 1966, Chapter 13, "Organizational Change”

analyzes seven approaches to organizational change, and considers
thelr characteristic strengths and wesknesses. These are: Infor-
mation, Individual Counseling and Therapy, Influence of the Peer
and Systemic Change, The authors point out that "It is common
practice to pull foremen or officials out of their organizational
rolesrand give them training in human relations. Then they return
to their customzxy positions with the same role expectations from
thelr subordinates, the same pressures from their superiors, and
the same functions to perform as before their special training.
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Even if the training program has begun to produce a different
orientation toward other people on the part of the trainees,
they are likely to find little oppor&unity to express their
new orientation in the ongoing structured situvation to which
they return."--p. 390. \

'~

leavitt, Harold J. "Applied Organizationel Change.in Industry:
Structural, Technological and Humenistic Approaches." In March,
James G., ed., Handbook of O*sanlzatlons. ‘Ch;cago Fand McFally,
1965, pp. 11hk4-1170. A review of the literature which concentrates
Primarily on the "People Approaches" to effecting organizational
change., The author is particularly concerned with development of
"power-equalization” methods of organizational change.

A Selection of Eecent Books
(Wot available for examination when this bibliography
was compiled.)

Back, Kurt W. Beyond Words: the Story of Sensitivity Training and tre
Encounter Movement. New York: Russell Sage Foundation; 1972.

Bennis, Warren G. Changing Organizations. New York: McGraw-Hill, 1S66.
Chapter 8: "Principles and Strategies of Directing Organizational
Change via Iaboratory Training." '

Blank, ILeonard, Gottsegen, Gloria B., &nd Gottsegen, Monroe G. Confrontation;

Encounters in Self and Interpersonal Awareness. New York: Mecmillan,

1971.

Blumberg, Authur. Sensitivity Training: Process, Problems, and Applications.
Syracuse, N.Y.: Syracuse University Publications in Continuing
Education, 1971. '

Cooper, Cary L. and Mangham, I.L. T-Groups; a Survey of Research. Iondon,
New York: Wiley-Interscience, 1971.

Egan, Gerard. Encounter: Group Processes for Interpersonal Growth,
Belmont, Calif.: Brooks/Cole Pub. Co., 1S570.

Golembiewski, Robert T. and Blumberg, Arthur. Sensitivity Training and the
Iaboratory Approach: Readings about Concents and Applications,
Ttasca, I11.: F.E. Peacock Puolishers, 1970.

Goldberg, Carl. Encounter: Group Sensitivity Training Experience, Iiew York:
Science House, 1971.

Iakin, Martin.’ Interpersonal Encounter: Theory end Practice in Sensitivity
Training. New York: McGraw Hill, 1971.
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ITL Institute for Applied Behavioral Science. Iaboratories in Human
Relations Training. rev. ed. Washington, D.C.: NTL Institute
for Applied Behavioral Science, 1569.

Schein, Edgar H. and Bennis, W.G., eds. Personnel and Organizationel
Crange Through Group Methods: The Iaboratory Approzch. ilew York:
John Wiley, 1965,

Interracial Sensitivity Experiences--
Articles from General Feriodicals

Bishop, G.D. and Myers, D.G. '"Discussion Effects on Racial Attitudes."
Science, Vol. 169 (August 21, 1970), pp. 778-9.

Cottle, T.J. "Briston Township Schools; Stretegy for Change; Interzroup
Education and Sensitivity Training Progrems.! Saturday Raview
(September 20, 1969), pp. T70-T1.

Goodman, J., and others. "Tackling Racism by Clarifiying Values; Excerpt
from a Humenistic Approach to Tackling Racism: a Handbook of
Classroom Activities." Todays Education, Vol., 62 (January, 1973),

pp. 37-8.

Ieonard, G.B. "How to Have a Bloodless Riot; Racial Confrontatlon Groups."”
Iook, Vol. 33 (June 10, 1969), pp. 428,

Ieonard, J. "Eye of the Storm; Learning to Understand Race Discrimination;
Riceville, Iowa Elementary School Experiment. Iife, Vol. 68
(kay 8, 1970), p. 16.

McFarran, D, "Limits of Confrontation; Report on a Classroom Experiernce
in Race Relations."” Commonweal, Vol. 97 (March 2, 1973), pp. L498-501.

Sutherland, Zena. "Blue-collar Learners; Jane Elliott's Classroom
Explorations of Prejudice in Riceville, Iowa." Saturdey Review,
Vol. 55 (February 19, 1972), p. 75.

Wilson, 1.S. I Dién't Know It Felt That Wey; Project Understanding
Dlscr‘l_natlon, by Elementary School in Evanston, Illinois."
PTA lagazine, Vol. 64 (June, 1970), pp. 20-22.
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THE CASZ lETHOD ;

Recommended Bookxs and Axticles

Calhoon, Richard Percival. Cases i
Hew Yorx: 1IeG uw-Hill, 1850,

Kellogg, Marion S, Uhen Man and lanager Iﬂlﬂ,\a Casebook. Houston
Teras: G Publishing Jo., 1600,

Kister, Kenneta . Social Issuss zrd Libr2iy Problems. New York:
Bowker, 1G&8,

Lowell, MMiléred }. Tne Managersnt of Libraries and Information
>

Centers.  Metuchen, Ii.J.: Scarscrow Press, 1968. L vols.
Pigors, Paul and Pigors, Faith. Czse Method in Fuman Relations:

Y

The Incideni Process. New York: lcGraw Hill, 1G651.

. Library Perscninel Administration and Supervision.
mden, Comn.: S=c2 String Press, 1953.

Shaffer, Kenneth R
24 ed. E=z

. ILivrary Personnel fdministration and Supervision.
3d ed. Hamden, Conn.: S=zoe String Press, 1G08.

9

rience of lanagement. Metuchen, N.J.:

s, 1972.

. The Exp
Scarecrow Pres

. "Personnel Administration: the Case Method of
Teaching,” Bulletin of the Medical Library Association,
LIII (October, 1985), 554-551.
Sherwood, Frank P, and Storm, William 3B, eaching and Research in
Public Ac¢xinistraetion: Tssays o“ the Ce.ca Aporoach.
Los Angeles, Calif.: Schcol of Puolic Administration,
University of Southern Califo_ula, TCﬂO

Stenzel, Anne K. and Feeney, Heglen 1. Iearning by the Case Method:
'V

A
actical fLrnoroaches Tor Community Ieaders. liew York:

U2abiry Przss, 1970.

\,

v Cases. Boston:

o

Tovl, Andrew Herick. To Study ~iministration

Harvard University Graduzte School of Rusiness Administration,
1939, .
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SUPERVISING AND RECRUITING MINORITY GROUP EMPIOYEES

Recommended Books and Articles

Articles

Dickeman, Mildred, "Racism in the Iibrary: A Model from the Public
School." Iibrary Journal, Vol. 98 (February 15, 1973), pp. 611-15.

Friedman, S. "Race Relations is their Business.” New York Times Magazine,
Octobexr 25, 1970, pp. Lh+. Continued in Februery &, 1971, p. L+.
Reply by J.A. Morsell, March 7, 1971, p. 93. Describes the growth
of Blacx-owned management consultant firms and employment agencies.

Golightly, Williem D, "Working with a Minority Group Intern." Publlc
Lanagement Vol. 54 (April, 1972), pp. 19-21.

Janger, A.R. 'What's Been Tearned About Managing the Dlsadvant¢ged "
The Conference Board Record, Vol. 68 (December, 1959), pp. 28-32.

Melone, James E. "Cn Building a Black Staff." Public Management, Vol, 5k
(April, 1972), pp. 16-18. ) .

Roberts, Markely. "A Cost-Benefit Report on Training Disadvantaged
Youths for Apprenticeship." Training and Development Journal,
Vol. 26 (June, 1972), pp. 32-35. . \

Rouse, W. Victor. "The Frustrated Black Worker." Business Horizons,
Vol. 14 (April, 1971), pp. 27-30.

Slusher, E. Allen and Veglahn, Peter A. "Retaining Minority Group
Erployees: Supervisory Training and Those Crucial First
Impressions.” Persennel Journal, Vol, 51 (October, 1972),

pp. 753-56.

Van Brunt, Robert E., "Supervising Employees from Minority Groups,
a Rationale for Moulding Supervisor and Organization Attitudes
Hecessary for Successful Incorporation of linorities into a
Work Force." Training and Development Journal, Vol. 26 (J

1972), pp. 36-38.

Walton, Bugene. '"The Disastrous Event of Mr., A, Talking to Mr. C,
Mr. D, and Mr. E." Personnel Administration/ Public Personnel
PeVﬂeJ, Vol. 1 (September-October, 1972), pp. 32-3kL.

.
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Books

Calver, Robert. Ewmploying the Minority Group College Graduate: Recruiting,
Evaluating Qualifications, Retaining Employees. Garrett Fork,
¥eryland: Garrett Park Press, 1968. \

Facts on Women Workers of Minority Races. /revised June, 1972/ 197=.
10p. Women's Bureau, labor Department., Available from the
Superintendent of Documents, paper $.15.

Gourlay, Jack G, The Negro Salaried Worker. New York: American
lznagement Association, 1965, AlJA Research Report, No., 70.

The Job Crisis for Black Youth, Report of the Twentieth Century Fundc
Task Force on Employment Problems of Black Youth. New York:
Preeger, 1971l. (Describes the educational and environmental
handicaps which make it difficult for Black young people to
take advantage of the few job opportunities available to then.
The chapter titled "For Black Girls, It's Worse," is particularly
interesting.)

Tre lenagement of Racial Integration in Business. Prepared under the
supervision of Georges F. Doriot, Professor of Industrial
l'anagement, Harvard Graduate School of Business Administration,
New York: McGraw Hill, 1964, Detailed discussion of problers
of integrating the Black worker at all levels. Numerous case
studies illustrate successful (and unsuccessful) programs, while
pointing out common pitfalls, Mekes the point that the problem
of absorbing the newly hired Black into the existing environment

~is vestly over-rated. .

Morgan, John S. and Van Dyke, White-Collar Blacks, a Breakthrough?
fiew York: American Management Association, 1970. (Consists
of interviews with 4l Blacks in professional and managerial
positions, ) ’

ilegroes and Jobs, & Book of Readings, Edited by Louis A. Ferman,
Joyce L, Kornbluh, and J.A. Miller. Ann Arbor: University of
© lichigan Press, 1968, (A collection of articles focusing on the
special prOblems of Black employment such as tackground factors,
institutional barriers, and labor market structure.)

Young, Richard A, Recruiting and Hiring Minority Employees, New York:
Anmerican Management Association, 1969. (Advice from a Black
employment consultant.)
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HUMAN REIATIONS TZAINIRG PROGRAMS
and Supporting Materials: a Bibl@ography
of Research Reports cited in Research in
Education {(ERIC)

This bibliography was compiled by searching the subject index of Research
in Education under the headings "human relations", "race", and various
related headings such as "racial awazreness”. The items below vere
selected because they vere good exzxples of ‘{the types of programs
undertaken by various agencies or bacause they contained information
vhich could be useful in designing various kinds of human relations
programs,

These documents are available at libraries which have purchased the

ERIC documents on microfiche (ask for them by the ED number contaired

in the citation on this bibliography). Unless another source is spscified
they may be purchased from the ERXC Tocuresnt Reproduction Center opsrated
by Leasco, The address is:

Ieasco Information Products, Inc.
L4827 Rugby Avenue

Bethesda, lMaryland

20014

The price for microfiche is 65¢ per title. Hard copy is available
for $3.29 for each 100 page increment (i.e., $6.58 for 101-200 pages,
$9.87 for 201-300 pages, etc.). Oréers must include the ED number.

The document abstracts have been inzluded, in most cases in their
entirety, in the hope that in many cases they will provide enough
information to make it unnecessary to consult the entire document.

-
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DIBLIOGRAPHIES ON HUMAN RETATIONS TPATNING

ED 01k 016 Durham, Lewis E, and others.

A Bibliography of Research, Explorations, Human Relations Training
ni Research, Number 2, 1967. HWational Training Iabs., Vashington, D.C..
967. 36m. . ‘ :

This bibliography of research on human relations training is
nresent2d in two sections. The first part includes an annotated bib-
liograp-y of research conducted between 1947 and 1960, It was prevared
by lLewis Z. Durham and Jack R. Gibb and contains 48 citations. The
seconé part, prepered by Eric S. Knowles, includes research since 1960.
Tt includes a bibliography of T6 citations and an annotated bibliozraphy
of 52 studies. Subject areas covered include T-Groups, group structure
and dyramics, interpersonal relationship and competence, self concept,
versonzlity change, behavior and attitude ¢hange and orzanizational
chanze.

=

¥D 04k LOO  Harvey, Robert, comp. Denby, Robert V., comp. .

Hurman Reletions in the Schools, Sensitivity Training, and Self-
Inhancement: Abstracts of ERIC Documents. September, 1970. 53p.
This bibliography is comprised of abstracts of 115 ERIC documents

<Y, ge
(reports, books, articles, and speeches) on human relations activities
for the schools, including sensitivity training and self-image enhance-
nent activities. Six sections cover (1) background material on huren
relations training; (2) general material on the need for intergroup
activities; (3) inservice humazn relations programs (including sensitivity
trainirg) for teachers, administrators, and counselors; (4) classroom
activities promoting student human relations; (5) self-image enhencement
accivities; and‘(6) recent research on self-image development.

ID 016 159

Eurzan Relations-Training and Research, Number 1, Current In-
forzmation Sources, Number 10. Syracuse University, ERIC Clearinghouse
on Adult Education. January, 1968. 22p.

This annotated bibliography presents 36 citations of the more
current literature on human relations training and researcn, most of
ther with abstracts. The documents are mostly dated 1966 and 1%67.

u
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ED 051 315 Jayatilleke, Raja

Human Relations in the Classroom: Am Annotated Blbllovraphy
ERIC-IRCD Urban Disadvantaged Series, Number 22. Columbia University,
New York, New York. ERIC Clearinghouse on Rhe Urban Disadvantaged.
Sponsorlng Agency - Office of Education (DHERJ, Washington, D.C.

June, 1971 65p. .

This bibliography on human relations in the classroom contalns
references to published books, documents, douxnal articles, and un-
published documents vhich are in the ERIC system or are in process.
These deal with such issues as: race relations, racial attitudes, racial
recognition, self-concept, psychological identification, social influences,
cultural differences, cross-cultural training, ethnic studies, Afro-
American studies, curriculum development, classroom environment, humen
relations, intergroup relations, interpersonal relationships, student-
teacher relationships, changing attitudes, teacher behavior, teacher
attitudes, student attitudes, Negro attitudes, teacher education,
teacher training institutes, activism, and violence. Citations for
documents are followed by an abstract edited to suit the purposes of
the bibliography; journal article citations are accompanied by subject
headings which help clarify the titles and contents of the articles,
and in many instances by brief annotations Document nitations cover
the perﬁod November 1966 through harcq 1971, Jjournal articles, January
1969 through April 1971.

ED 064 Li7 Jayatilleke, Raja .

Human Relations in the Classroom. An Annotated Bibliogrephy:
Supplement I. ERIC-IRCD Urban Disadvantaged Series, Number 28. Col-
umbla University, New York, New York. ERIC Clearinghouse on the Urban
Disadvantaged. Sponsoring Agent - Office of Education (DHEW), Washing-
ton, D.C.. June, 1972. 102p.

This bibliography is an annual supplement to the first biblio-

- graphy on human relations in the classroom (ED 051 315), covering the
period April through December 1971 for items announced in RIE, and the
period May through December 1971 for Journal articles cited and contains
references to published books, documents, journal articles, and unpub-
lished articles in the ERIC system. Citations in the bibliography
encompass such concepts and issues as: race relations, racial recognition
and attitudes, self-concept and self-esteem, psychological identity,
e¢hnic and Afro-American studies, social influences, cultural differences,
cross-cultural training, curriculum development, classroom environrent,
intergroup and human relations, interpersonal and student-teacher
relationships, teacher behavior and attitudes, changing attitudes,
student attitudes, Hegro attitudes, teacher education and training
institutes, activism and viomence. Citations for documents are each
followed by an abstract edited to suit the purposes of the bibliography;
journal articles listed are followed by subject headings, and in many
instances by brief annotations. There is also a listing provided supply-
ing ED numbers for those items in the first bibliography which lacked
them, as they were in process at the time of publication of that bibliography.
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MODEL HUMAN RELATICHS TRAINING PROGRAKS -
DEVELOPED BY VARIOUS AGEICIES -

D 067 353 Buchanan, Roland

Overview: Title III ESEA Intergroup Relations Inservice Project.
L2dison Public Schools, Wisconsin., Dept. of Human Relations. 1972. 16p.

4 liodel for inservice training in intergroup relations is presented
as a strategy to provide educators with an understanding of the forces of
recism, prejudice, and discrimination. Implementation of the Inservice
pro;vam consists of three major aspects which focus on cognition, affect and
beravior. The model can best be described as the normative-re-educative

t2zy that assumes that man is rational and intelligent - and that changes
in rorms involve changes in attltuues, values, skills in relationship to one
enother, and changes in one's thinking patterns stemming from new knowledge.
izstly, a research design is presented consisting of several control and
axparizzntal groups to evaluate thz effectiveness of thz inservice program.

IO 038 174 Hadfield, Donald L.

Tne Anatomy of Prejudice: Attitudes and Behavior. An Approzch to
In-ssrvice Education for Teachers. Minnesota State Dept., of Education.
St.Faul. Egqual Educational Opportunities section. Jan. 1971. 23p.

This model in-service program is designed for teachers who wish to
éd their skills and knowledge about the vhenomenon of prejudice and its
ctz upon people. The objectives are: (1) to give teachers information
about prejudice and discrimination, (2) to assist in the developmeni of
ozitive attitudes toward human differences, (2) to encourage éemocratic
ha-ior across group lines, and (4) to effect behavior that is productive.
The vceebulary of human relations is defined and a suggested format for the
four sessions provided. Material for four simulations is included, together
witz cuestions for consideration. There is also a 17-item blblloz*aphy,
a list of organizations and agencies furnishing human relations raterials,
list of films cn prejudice and alsc”*mlnatﬂon, and a list of audio- v1sual
sources,

ID 01 219 Johnson, Nathan E._ Bash, James H.
A Humzn Pelations Model for a Desegresgated Group. Virginie University,

Crarlottesville, School of Education. Occasional Paper £, April 1971.
12p. Aivailable from: Editor, Occesionel Papers, 16l Rugby Road, Charlottesville,
Va. 22203

' The human relations model discussed in this booklet servas the dual purpose
of facilitating the development of equal human relations and tine myriad aspects
aessceiaved with desegregation. This is not considered a scientific report,
out 2 zuide to group discussion. Although the model presented is based on
the moszt advanced findings in teaching and the systems epproach in communi-
cation, there is not an attempt here %o declare it as the final answer to
oroolerz in this area. The human relations model is presented as a flow-
crexrt which indicates the phases through vhich a bi-racial group passes to
tensionless condition conducive to a consideration of delicate race

reach 2
proolens. A face-to-face committment of a2 few people to work together is a
first essential, The acknowledzement of equal human status and a concession

12
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by each component that it is unaware of concepts held by the other are the
next two stages, Then, a consideration of displeasing words, an exposure
of some beliefs, and a recognition thzati rzeeption and direction must cross
racial lines will ccrmplete the approach to a condition of psychological
neutrality in which there would be little Dotentlal difference between shnic
components of the group. The atmosphere thus geﬁerated will permit in-depth
consideration of all desegregation proolems. -

f' v
ED 036 568

Black Power ani its Effect on Zacial Interaction: Resource Manual.

An In-Service Training Program which Focuses on Assisting Educators of School

District 65 to D evelop some Common Understandings About Crucial Integration
éssues; School Yeer 1G58-69. Evension School District 65, Illinois. 1968.
5p.

This report describes a summer integrztion institute conducted by the
Evenston Illinois Board of Education to prepare teachers and administrators
for school 1nteg*atlon. The focus of the 1967 session was understanding
factors of quslity integrated education, and in 1968 understanding crucial
issues in integretion. The particirents of these sessions developed a series
of resource manuals, ©ilm shorts, and Unipacs, (self-instructional materials
for the student, X-8) on each of the following topics: "The Negro in American
History" (UD 06948l4), "Black Power and its Effect on Racial Interaction”

(UD 009 479), "Common Frejudices of Hegroes and Whites" (UD 029 L480), "Family

Background and School Achievement," '"Discipline Standards in Integrated .
Schools" (UD 009 481), "Grouping Cq ldren in Integrated Schools, "Tnterpersonal
Relationships Among Students" (UD 009 L82), "Race and Intelllgence "Sen-

sitivity to Interpersonzl Relations Ameng Students,” "The Black Sel; Concept"
(Up 009 483). 1In this report, a copy of the "Black Power and Its Eifect on
Racial Interaction" resource manuzl is included.

ED Okl 983

Media and Prejudice. A UNIPAC for the Teacher, School Year 1668-1969.
Evanston Schcol District 65, I1l. 1969, 23p.

Developed during a swmmer 1668 inservice training progrem which focused
on assisting educators to develop some cormon: understandlngs about crucial
integration ;ssues, this set of instructional material on "media ani prejudice”
forms one of a series of "UNIPACS" for the teacher. The specific purpose
of the "UNIPAC" is to reduce prejudice between blacks and vhites. TIn common
with Resource lManuals and Unipacs for the student that were developed at this
summer institute, the teacher Unipac series utilizes a "Main Concept," "Sub-
Concepts,"” "Behaviorel Objectives,' and "Activities". 1In addition, there
is a pre-test and a post-test to evaluate understandings before and after use
of the Unipacs. The teacher Unipacs provide him or her with the necessary
information to help each child work indeperndently with his or her self teaching
student Unipac unit. Specific sugzestions for using Unipacs are al:zo provided.
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REPORTS OF HUMAN REIATIONS TRAINING PROGRANS

057 361 Banaka, William H. and others.
Training People in the Public Schools to Run Interracial 3en-
sitivity Groups: A Graduate Program; 1971. Western Psychologicel
.. Association Symposium, Oregon State University, Portland; Portland
University Oregon. April 21, 1971. T79p. Papers presented at Western
Psych. Assoc. Convention, San Francisco, California April 21-2%, 1971,
Six papers serve to provide an in-depih look at a psychology
graduate program in which the clinical faculty and some graduate
students and their wives assisted in the initial training of public
school staff and students. The focus was on interracial conflicis.
Both positive and negative evaluztions are included. The implications
of the Interracial Sensitivity Program for graduate training in clinicel
psychology are elaborated. Powerful practitioner tools, relevent %o
contemporary social crises, are seen as a major outcome of suckh a
program. A final paper concern the interface between Bluck youin
and sensitivity groups, and suggests the need for a modified ana more
suitable technology.

ED 063 L426 Baty, Roger M.

Inservice Training of Teachers for Cultural Awareness: A& .
Field Experiment. April 8, 1972. 1lUp. Paper presented at the reeting
of the Society for Applied Anthropology and the Council on Antrropology
and Education, Montreal, P.Q., Canada, April 8, 1972.

This paper reports an attempt at re-education for mono-cultuvral
teachers conducted in the Palo Llto-San Jose area of Northern California
in 1968-69. The program vwltimately involved three elementary school
districts and provided cultural awareness education for more than <0
teachers. 1In addition there were a number of administrators, spvecial
serviczs personnel, as well as school board members who received tke
training. DPotential participants were contacted during the surer.

‘ ujan the information contained on the application form, the 113 respording
“achers were matched according to years of teaching experience, przvious
contact with disadvantaged children,' and school district. They werse
then randomly allocated to two courses, one which was to begin in
September and the other in January. With few exceptions, the teachzrs
vere willing to take the course 2t the time determined. The prozrex
itself consisted of ten three-hour evening sessions held at a local
school. ZEach session had three parts: lecture, gquestion-and-answer
period, and the discussion groups. The research design employe? wes a
pretest-posttest control group design with replication. The winter gro‘p
servzd as a control for the autumn group. The second training prozrar

also provided the opportunity for replication.

29
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ED 066 545 Baty, RoZET 1,

Reeducating meacherg for Cultuxrpl iwareness: Preparation for
Educating Mexicen-AmeriCdn children in : ovtiern California. Praeger
Special Studies in U.S. Ecopomic ani Social Development Series. 1972.

147p.

This is a report Of an action~researéhhﬁtudy designed to determire
the effect of exposure 1o oultural sociel end economic diversity on
selected attitudes of elementary school t acbers' The research devsloped
two thrusts. One was t© investigzie the effects ‘of exposure to the usual
clessroom situation on teacper tolerznce and teacher optimism, The
other was to investigal® the effecis of exposur? to an in-service trzining
program in addition to the usvel clessroor sittation, The dependen=
variables-optinism about Dupil, po=end
mlnorlty self-assertivellegg - yare Salectad for their. relevance to
current inquiry in the broag area of oreparing teachers to work more
effectively with urban &0nq guburbzn chi ren. The goals of the inservice
training program were tO inerease th: tescner's understanding of the
cultural background of he Mexican- tlericar 1““ld and to help the teacher
find ways to increase the cpild's self-estesm. The goals would be
accomplished, it was a25%Wmed, if te@chers who Participated became aware
of their cultural bllnaers - thelr cwn assumptions - and became more
concerned to learn about the culturel packgrounds of all their young-
sters, not just Mexican-Americans. The course Consisted of ten three-
hour evening sessions P€ld jn a local school. Each session had three
parts: (1) Iecture; (2) Question-and-answer period, followed by a
coffee break, and (3) D1lScygsion £rops, .

Available from - Proeger Pudlishers, 111 Fourth Avenue, New York,
N.Y. 10003 (812.50).

ED 056 12u Bolden, ¥iley 5. and others.

A Repori: InstitUte for the Frsparation Of Counselors and Teacher-
Counselors for Ef?ectlve Service anl IezadershiP in Desegregated Schools,
June 20-July 22, 1966. Clayk Collezs, Atlanta, Georgia. November, 1965.

85p.

The Institute sOU8ht to enadle Lo counselors and teacher-counselors
to develop: (1) unde*suandlng of tne beravior and personality of the
Negro child through stud¥ of the hlS?orLCal, SOClologlcal and psy-
chological setting withIn ywhich Hezro children Erow-up in America;

(2) understanding of tH€ needs erd dehavior of the Negro and the white
child in the dese greﬂa“ed school sivu i on; (3) understand and compe.encn
relevent to testing minOTity group Cflldr°r, and (4) self-understanding
and personal effectiven®sSy iy interrzcizl 2nd Other interpersonal
situations. Instructio? in each oFf Lhe threse Subject matter courses
given three to five TimeS yer week Clring two-hour periods. Iectures
group discussions, paﬂel Dresentasions demonstrations, films, and a
programmed teachzng 2id In puman relzations were among the teaching
methods used, The Institute period toox place between June 20, 1965
and July 22, 1966. The Toljow-up DPeTiod continted on to May 1, 1957.

)
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ED 021 278 Chick, Joyce M.

A Special Desegregation Training Imstitute for Counselors:
Pace, Culture, and Interracial Group Processes. Technical Report.
Florida State University, Tallahassee. Dept. of Counselor Education.
Marcn 25, 1968, 1l2p.

Kegro and Caucasian seconéary school counselors from the school
districts of North Florida and South Georgia were given the opportunity
to extend their knowledge of each other's race. The counselors were
provided with actual experience, through interracial group processes
that enabled them to increase their skills in communicating with persons
of other races. Through small group interaction, opportunities for
incéividual-self-exploration and self-understanding were provided.

The progrem was designed to provide the participants with integrated
practicum and academic experiences. Sociology studies, a practicum in
interracial group processes, and basic encounter groups were part of
the program. A post-evaluation workechop was held. Results seemed

to be gratifying. Group spirit had been developed, with no regard to
race. Task oriented groups studied to problems of desegregation.
There was a high degree of participant interest.

ED 050 215 Clark, Todd .

"Integration: The First Year": A Role-Playing Simulation on
School Integration. October, 1970. 12p.

The focal crises simulated in the game are set in a district
intezrated at the beginning of the Fall term. Each school had an en-
rollment that was approximately 52 pvercent white, 22 percent black,

22 percent Mexican American, and the remainder Oriental. During the
early weeks of school, the integrztion plan worked smoothly. After a
short time, racial tensions begzn to develop in the junior and senior
higr schools, Caused in most instances by what appeared to be trivial
matters, school authorities fearec these tensions would develop into
more serious problems. Abraham Lincoln, a school of 2,200, was typical
of trhe senior high schools in the district. Since the beginning of the
semester, one small incident had followed another until serious racial
tension existed on the campus. In an effort to "cool off" the campus
and relp locate the specific sources of trouble, the principal callsd
together a representative group of parents, teachers, administrators and
students for a series of meetings. It is this series of meetings that
constitute the roles and stage for the simulation. Participants are
assigned roles, including those of black student, teacher, parent,
aedministrator, etec.
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ED 056 105 Duke, Ralph L.

Institute for Administrators, Counselors, and Teachers on Selected
Problems Occasioned by School Desegregation and Integration. Delaware
Univ., Newark. School of Education. August 31, 1966. 30p.

This instltuue was comprised of tbree«phases planning, training,
and follow-up from April, 1966 through October 1967. Administrators
were trained in staff utilization, counselors dedlt with typical inter-
racial counseling problems, and teachers were. involved in developing
educational experiences for the newly desegregated classroom. Among
the procedures were work groups, panels, tele-lectures, and sen51t1"1ty
training.

ED 056 107 '

"Education and Race Relations" Inservice Training Course: Firal
Technical Report, Summary Statement of the College Coordinator for the
Television Course, Report on Dissemination Efforts, and Evaluation.
Massachusetts State Dept. of Education, Boston. August 11, 1967. L5p.

This program utilized a series of films for inservice ftraining
of high school teachers in the Boston lMetropolitan Area. The course
was developed by the Jincoln-Filene Center for Citizer. aip and Public
Affairs and was televised by WGBH-TV in Boston. The series of 28
broadcasts were divided as follows: the initial L5-minute program contained
the substantive presentation by an expert in his field; the second pro-
gram two days later was a discussion by teachers and experts of the pre-
sentation given earlier. The plannﬂng, the productlon of the sylladbus,
and the broadcasts took place in 1965-1966. LTwelve graphs supportive
of the final report section have been deleted from this document due
to poor raproducibility.!

)

ED 056 121 Fielder, Marie. Dyckman, Louise M.

Leadership Training Institute in Problems of School Desegregation.
California Univ., Berkeley. December 31, 1957. 312p.

A1l perticipants were selected on the basis of their leadership
qualities, responsible and identifiable concern with the process of school
desegregation, and their activities specifically concentrated in the Richmond
Unified School District. Of the sixty-nine adult participants, 37 were
teachers and 11 were community persons representing both black and white
groups. The students, also representative of varicus Socio-economic bvack-
grounds, were in the ninth, tenth, and eleventh grades. Objectives centered
around techniques, skills, and understandings necessary to solve problems
incident to desegregation. A leadership training model to highligh*
common factors, was created. The Institute, which afforded the participants
the opportunity for interpersonal relationships across race, class, and age
lines, was held from June 23 to July 1k, 1967.

32



18

ED 045 Tho Hale, James M.

Teacher Education and School Integration: A Conference Series.,

Final Project Report, July 1, 1968 - June 30, 1969. Emory University,
Atlanta, Ge.; Institute for Serv1ces to Educatlon, Uashlngton, D.C.
June 30, 1969. 116p.

This is a report on a conference series on teacher education and
school integration in Atlanta, Georgia. Information on the most recent
conferences since May, 1969, are also included. These conferences zre
held to have afforded the opportunity for many people to undersiand and
profit from the mistakes and successes of others. Recommendations include:'
(1) sensitivity training for teachers; (2) curriculum relevance; ari (3)
cooperation among black and white colleges. Many participants believed
the conferences to be good learning experiences. (Not available in hard
copy due to marginal legibility of original document. Also, severzl pages
of a questionnaire have not been photographed because of their poor guality
typeface.)

ED 046 884 Heath, Robert W. and others, .

" Evaluation of an E.P.D.A. Institute. "Teachers for Multiculiural
Education." Stanford University, Calif. Stanford Center for Pesearch and
Development in Teaching, dJuly, 1970. 61p.

An institute to retrain teachers (¥X-8) for multicultural education
was evaluated to determine 1) types of knowledge relevant to teaching in
a minority community that can successfully be ‘taught in an 8-week summer
institute and 2) changes in attitude and conceptual structure associated
with the institute. The program included sensitivity training sessions,
role playing activities, and educational seminars. Participants were certified
teachers with at least one year of experience in the district-(Ravenswood,
California); they were employed for the succeeding year to comolete the
inservice curriculum-development part of the project. Instruments developed
for use in evaluation were a 28-item attitude inventory to measure attitude
towvard racial and ethnic groups; two 20-item word association scales to assess
attitude toward concepts given empha51s in the training; and a 150-item
final examination covering the six instructional units: Black Experience
in Literature, Racism and Prejudice, History of the Civil Rights Movement,
History of Tropical Africa in the 19th Century, Afro-American Eistory, and
Contemporary Education of Afro-Americans. Instruments were administered
as pre- and posttests to participants (¥=25) and as posttests to a control
group (H=20). Although findings indicated more success in correcting mis-
information and imparting new knowledge than in charging attitudes, the
institute was considered successful. (Findings and instruments are included.)
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m ok8 L”L Heller, Steven A.

The Effects of a Five-Lay Institute on the Attitudes of Black and
wnite Public School Participants: An Qccasional Paper - 1971, Tennessee
gniversity, Knoxville. Educational Opportunities Planning Center. 1971.

5p. '

Cne Hundred and seventy-six public school administrators, teachers,
and stuients from the State of Temnessee attended a five-day institute
designed to improve intergroup relations within their schools. As one
rethod of indicating the effects of the institute on their attitudes, a

st and posttest attitudinal survey was administered. This parper

nts a statistical analysis of the results of that survey, and repcrts
tzltualn,l changes of the black and white school pzrticipants; the
latter were found to have changed thelr attitudes about concepts relating
to the asolutlop of racial and student unrest in the schools - for exerple,
desegreszation, Martin Luther King, Jr.,and segregation. They also chanaea
attitudes about concepts related to turmoil on the high school campus; such
concepts z2s student unrest, militancy, rioting, and the SDS changec in a
positive way. In another aspect of the study, it was found that black and
white participant attitudes were different relative to a large number of
ccncepts. In general, black rarticipants were more positive than whites
towaré ~oncepts dealing with unrest and race, and white participants were
more positive regarding concepts that are usually considered to be more
consexrvative,

ED Ok7 024 Himelrick, John B. .

Tvaluation Instltute on Interethnic Aspects of Public School Education
in West Virginia. Final Report. Vest Virginie Wesleyan College. Zuckhannor,
West Virginia. April 30, 1970. 36p.

This evaluation of the Institute on Interethnic Aspects of Zublic
3chool Education in West Virginila consisted of two district procedures.

first was intended to evaluate the effectiveness of the prograr in

of the change occurring in the participants as perceived by the
participants themselves This was done by a pre- and postprogram cues-
tionraire, The second evaluation technique was intended to measure the
success of the Institute in terms of the action produced at the back-home
level, This was done by asking the participants to plar and reducs to
writing action programs for thelr local school systems prior to leaving the
program. The participants were than called back to evaluate the progress
of tne action plans. The report concudes that the greatest change occurred
in kmovwiedge of precedures, while less change in racial attitudes occurred,
—ow="er, favorable attitudes towards desegregated education increassad.
is Tor the action-plan evaluatlon, exactly how many actually made Tzadway
is not noted. (Not aveilable in hard copy due to marginal legibility of
the original. document.)
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ED C33 173 Hood, Paul D. Johnson, James N.

The Development and Evaluation of a Television Workshop in Fuman
Reletions. Far West Iab. for Educational Research and Development, Berkeley,
Celifornia. April, 1969. 119p.

£ television workshop in human relations for teachers and other
school staff was developed as a cooperative project involving the San Fran-
cisco and Cakland, California, public schools, a unit of the University
of Celifornia, the Far West lLaboratory for Educational Pesearch and Develop-
rent, and XQED, the area's educational television station. This pilot
oroject used the technique of audiovisual dramatizations of human relations
provlems relevant to these inner city schools. Group discussion or role
Dlayinz followed the viewing of each film program. The report describes
the development of the video tapes, the five programs, the discussion leaders
end vievers guides, and various other components. One section presents an
evaluation of the workshop in terms of context, input, process, and product.
The results of this performance field test point to the untility ané value
of the programs which will be revised and improved on the basis of infor-
ration collected from the evaluations.

o oks 751 Huckle, Herbert A.

Tacome. School District No. 10, Title IV In-Service Education Program:
An EZvaluation. Seattle Univ., Wash. Schopl of Education. September 30, 1969.
23p.

Wnen the Tacoma School District in Washington State moved to end
de facto segregation in April, 1968, an inservice training program for
teachers was instituted. The objectives of the program were: (1) to develop
educaetors' awareness of prejudices and sensitivity to racial minoriiies;
and (2) to develop procedures for creating this new ewareness and sansitivity
in educators. The inservice training project (composed of discussion groups)
is eveluated by The Urban Awareness Inventory, a collection of statements
constructed by black students, which reflect their beliefs about themselves,
their community, and the schools. Subjects for the evaluation were selected
from black students, teachers particivating in the program, and a control group
of teaczers. Students were asked to agree or dissent to the statements;
teachers were asked to respond by indicating the percentage of black students
the teachers thought would endorse the statement as true. From the results,
it is neld that there is no difference between the estimates of the two
grovps of teachers. The similarity is so close that the evaluetion concludes
that the Title IV workshop project had no discernible effect on the par-
ticipants' awareness of the beliefs and opinions generally held by Tacoma's
black students,
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ED 056 117 Jackson, Jonathan Kirkpatrick, Lavid.

Institute for the Preparation of Counss=lors and Teacher-Councszlors
for Effective Service and Leadership in Zessgregated Schools, June I2-
July 14, 1967. A Report. Clark College, Az% nta, Georgia. November, 1947.
83p. :

Forty guidance counselors and teaCEEZ-COuPSGlOIS who were 1nterested
in improving their skill and competence in dealing with desegregatlon problems,
met for a period of five weeks from June 12 +0 July 14, 1967. The r2in
content of the Institute program consistedé of classroom and practice experiences:
(a) the classroom courses were concernad with the psychology and sociclogy
of school desegregation, and the dynzmicsz of race relations; (b) the practice
experience centered on a human relations D”&Cu’cum "T" groups, and the
use of audio-visual materials.

ED 014638 Johnson, Dale L. and othersz.

"A Human Relations Training Progrzm For Hospital Personnel." Journal
of Health and Human Behavior. Vol. 7, Io.3, Fall, 1966.

A human relations training laboratory was conducted to -provide training
in interpersonal relations for dietetic interns and occupational therapists.
General objectives of the training progrzm were - to help students tecore
more aware of their own behavior, of leadership styles, ways of receiving _
criticism, and modes of dealing with others. ‘The one-week training session .
consisted of lectures, exercises in group Zyramics, and role playing.

Group discussions were self-directed. The session was evaluated through

the use of the Firo-1 scales administered czsfore and after training of the
laboratory group, and to a comparable group of dietetic interns who 4id

not receive the training. Analysis of variance revealed significant gains

for the trained groups, but not for the controls, in scores for personalness -
affection and expressiveness - inclusiveness scales. Participant satisfaction
was revealed by other rating scales, particularly for the small group activities.

ED 055 304 Kelly., Eugene W., Jr.

Changes in Racial Prejudice and Togzatism as a Result of Interracial
Counselor Training Experiences, .South Carolina University, Columbia.
April 7, 1971. 1hp. ) .

After failing to obtain a change in racial attitudes during an initial
counselor training institute, changes were made for a subsequent institute.
The second institute eliminated larze group sessions, emphasized sz2ll group
encounter and provided biracial leadership in each small group. Some par-
ticipants also received special training in genuineness. Results of the
second institute indicated that at the eni of the institute whites expressed
significantly less prejudice toward liegroes, one small group showed sig-
nificantly less global social distence, and members of the genuinensss
training group expressed significantly less racial prejudice as well as
giobal social distance.
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ED 056 128

Leadership Development and Human Relations Seminar, 1969: Second
Annual Teacher Desegregation Institute. ﬁﬁplln County Board of Educatlon,
Kinansv:.lle » N.C.; James Sprunt Inst., Kenansville, N.C. June, 1969.
140p \

The objectives of this 1n5u1tute Were«tg_prov1de: a community forum;
and unhurried setting; a team approach for experlenced teachers to share
knowledge; community analysisj; and, service for ore teachers from a larger
geographic area in their pursuit of good humayi relations between black and
white school persomnel. Iarge group demonstrations were accomplished through
the use of visual and audio media; small groups met during which teachers
and administrators applied techniques analysis to specific localities served
by them. The surmer workshop took place during 1969.

ED OL7 022 lede, Naomi W., Ed.

Sensitivity Training and Faculty Desegregation. Bishop College,
Dallas, Texas. 1969. 95p.3; Proceeding of Faculty Desegregation Institute
(1st Bishop College, Dallas, Texas, July lhi-August 1, 1969).

This i1s a record of the proceedings of the First Facul%y Desegregation
Institute held at Bishop College. Included is a chronology of program
activities (lectures, field trips, etc.). Position papers on intergroup
relationships, disadvantaged children, race relations in America, and the
nature of prejudice for the major part of the record. In addition, an evalua-
tion of participants' responses is appended. Also included in the appendices
are a description of participants, pictorial highlights, preliminary evaluation
of the institute, and news coverage. (Not available in hard copy dus to
marginal legibility of the original document.)

ED 056 119 Lovejoy, Gordon W.

"Into the Main Stream...," Institute I - the Changing Cormmunity,
June 7-July 2, 1965. Tulsa University, Okla. August 6, 1965. 67p.

The Tnstltute was held from June 7 through July 2, 1965 and was
designed to be the first in a series of related but independent institutes
for school personnel in Eastern Oklahomz and Western Arkansas concerned with
changing patterns of human relations. The single, basic objective was to
assist participants in understanding those forces of change at work within
the comtemporary community which assist schools to desegregate and those
which retard or delay school desegrezation. Seventy-one participants were
principals and forty-iour were teachers. An underlying assumption of tre
program is that Institute members have more interest in human relations
than real knowledge; therefore, emphasis was placed on the academic content

of the Institute.
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ED 056 131 McAllister, James W.

A Workshop Designed to Alleviate the Fears, Prejudices, and lfis-
-conceptions of Personnel in the IaGrange City and Troup County School Systems
with Respect to Their Associations With Members of the Opposite Race in
Ordexr to Ensure the Continued Successful Functiming of the Educational
Program. Ia Grange City Board of Education, Ga.; Troup County Board of
Education, IaGrange, Ga. September 30, 1970. 43p.

This report deals with a workshop type in-service training program
in interpersonal relations involving the various categories of school perzon-
"nel with each other, with area, regional, and/or nationzl consultants, and -
with the consultative team from the School Improvement Center at the Univer-
sity of Georgia. The program was conducted during a two week veriod beginning
~-August 10, 1970, and continuing through August 21, 1970.

ED 057 370 Papell, Catherine P.

Sensitivity Training: Relevence for Social Work Education. Adelphi
University, Garden City, New York. January, 1971. 32p. Paper presented
at annual Program Meeting of Council on Social Work Education, Seattle,
Washington, January 26-28, 1971. -

The author explores the validity of sensitivity training for pro-
fessional social work education with its inherent concern for the relation
between experiential and theoretical learning. The various streams in the
sensitivity training movement are surveyed and the laboratory concept iden-
tified as particularly relevant. A human relations laboratory offered
anmually as a supplementary educational opportunity for professional social
work students at Adelphi University, is described. A clear definition of
goals is stressed, as well as careful plaaning vhich includes students.
Initial, impressionistic evaluations by students are included. The author
concludes that sensitivity training has much to offer for both teacaing
and practicing of social work, and suggests further exploration of the use
of the human relations laboratory for social work education,

ED Okl 077 Parker, Glenn M. O'Connor, William.

Racism in Schools: A Response Utilizing Iaboratory Training. New
Jersey Community Action Training Institute, Trenton. 1969. 33p.

This paper reports a trial program in laboratory training with a
focus on racism which was conducted in a suburban school syster in the fall
of 1968. The voluntary enrollment inservice program was instituted for
proiessional personnel, community residents, and school board nembers in
response to their hesitancy in discussing race relations openly or objectively.
The staff was ethnically mixed, with varying degrees of educational back-
ground and work experience., They were chosen not only for their training
compentence but also for their ability to relate to a diverse participant
group. The basic learning technioue was T-group. Following the first
session the participants were divided into three groups which remeined intact
for the full four days. The groups generally included zbout ten people.
Some attempt was made to mix the groups according to race, sex, age, and
classification. Two trainers were assigned per group. The basic evaluation
instrument was a written reaction form completed by the participants following
the training.
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ED OL45 T7h2 Powell, James H. and others.

Interim Peport of the Institute for Supe*v1sors of Student Teachers
on Problems Occasioned by Desegregation omZPublic Schools, July 6 Through
August 12, 1965. Xentucky University, Lexington College of Education.

August 2h 1965. bLs5p.

Forty—-four prospective supzrvising tna\cbers from public schools in
Kentucky, cooperating in the student teaching programs of colleges and
universities, participated in this Tnstitute funded under Title IV of the
1964 Civil Rights Act. The objectives were to provide participants with a
basic experience in human relations in an interracial setting; this would
expand their knowledge and understending, needed to work effectively in a
desegregated school setting. Further, svecial problems corTronting supervising
teachers as they guide student teachers, who ars presently in or will .
subsequently join integrated faculties of desegregated schools, were identified
and analyzed. 1In an attempt to create a candid, open, and honest atmos-
phere for interpersonal interactions, heavy emphasis was placed on relatively
unstructured group discussionsl FPublic school personnel with experience
in desegregated schools discussed the problems they had faced and the solu-
tions that had emerged. Among the many results and conslusions was the
consensus that participants became more skillful and comfortable in in-
terracial discussions of social and educationzl problems. -

ED 056 127 Shaftel, Fannie R, Robinson, John T.

.Intergroup “orkshop for Special Training oia Problems of School
Desegregation. Interim Report, Final Report and Follow-up in Participating
School Districts. Stanford Univ., Calif. 1965. 5T7p.

Participants consisted of thirteen teams of teachers, adninistrators,
and supervisors from ten school districts of the West: f1fty-51k in 211,
from several cities and suburban areas that presented de facto segregation.
Iarge and small group discussion, evening sessions, library work, tave
recording, and films were utilized by the perticipants. The first week
was comprised of toplcs such as civil rights, the need for desegregation
and integration, and "complacency shocking" experiences. The second week
concentrated on curriculum and discuscion of cormunity practices. Individual
and team production of plans for furthering integration made up the third
week's activities. The workshop, a live-in experience, was held at Stanford
University from August 2, 1965 through August 25, 1965.

ED 095 7h8 Shearouse, H.S.

In-Service Education to Solve Problems Incident to the Elﬂm-natlon

of the Dual School System. Final Technical Report. Rockdale County Zublic
Schools, Conyers, Ga. November 26, 1969. 127p.

The Rockdale County Board of Educetion (Georgia) operated an inservice
program on desegrezation in 1969. The purpose of the program was to Drepare
the school system and the community for desegregation by working with the
teaching staff. A Coordinating Committee was set up, which participatad
in sensitivity training sessions in order to lead small discussion groups.
Topics in the seminars included the following: the disadvantaged child;
student and teacher experiences in desegregated schools; sensitivity; and,

\
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black-white confrontations. At the fourth seminar, the teaching staff

made recormendations which are included in this report on the program,
Results of this inservice program are considered to be shown in the smooth
transition into desegregated schools; the .Coordinating Committee provided
strong leadership, and the small discussion groups demonstrated the value of
letting faculty members tackle school protlems., A semazntic differential
questionneire was administered to the faculty before and after the program,
Results show a positive change with regard to the inservice prograr and

its oojectives. (Mot available in hard copy due to marginal legibility

of orizinal document).

ED 025 753

Spec ial Training Institute on School Desegregation for School Personnel
in South Carolina, 1968-1969. South Carolinz Univ., Columbia.School of
Education. 1970. lO6p.

The overall obaectlve of this Institute is to improve the ability of
school personnel on all levels to recognizz and deal effectively with special
proolems occasioned by school desegregation. Iarge group institutes of +two
to tzn cdeys for teachers, administrators, supervisors, and guidance personnel
are offerad. ILocal leaders are encouraged to participate in planning, organizing
and carrying out these institutes which help educators focus on basic problems '
of human relations, resource materials, grouping, evaluation, and scheduling,

In some cases, extended institutes devoted to specific problem arezs may be
conducted over several months. School districts are encouraged to take a
conmprehensive approach to desegregation involving school personnel, the total
cormmunity, and students. To help districts carry out this takﬁ, l=adership
Planning Institutes: (1) provide an opportunity for educators of bosh races

to engage in genuine dialogue in order to oven an honest exchange of ideas

and expressions of feeling which will sensitize the leadership group to prob-
lers incident to integration; (2) prepare participants to take an active,
leadership role in future institutes for other school personnel in the district;
and (3) prepare local leaders who can work with students and the total communlty.
(Ilot available in hard copy due to marginal legibility of original document)

ED 056 106 Swearingen, Mildred E. And Othexrs.

Institute Training Progrem3 on Problems of School Desegregation:

Interir Report, Final Report, and Followup Conference. Florids State Univ.,
Tallenassee, Dept. of Educationzl Administration. 1966. LOp.

The objectives of the Institute were to provide selected elexentary
school principals of North Florida, Southwest Ceorgia, and Southeast Alabama
with information, insights, and. skills necessary to cope with problems arising
from school desegregation. The participants within the service arsa of -
Florice State University were involved in twenty formal training sessions of
lectures, discussion, case studies, role playing, and individuval study.

In the concluding follow-up conference to the Institute progrems thrare vere
thres groups represented in separate institutes: elementary school principals,
seconiary school principals, and supervisors and curriculum specialists,

The programs took place from September, 1665 through August, 1966.
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ED 051 328 .

Tri-Cultural Sensitivity In-Service Trzining Program Report. Bernalillo
Public Schools, New Mexico. Jan,30, 1970. 259p.

...funded by the Federal government under provisions of Title IV, Public
law 88-352 (Civil Rights Act) of 1964, was developed in response to the
results of a system-wide survey of the staff in 1967. Eighty-five percent
of the teachers granted that a deficlency in knowledge, understanding, and
the know-how of communications among the cultures of Mexicen Arerican, Indiens,
and Anglo Americans could be the reason for failure to meet the n=eds of the
stulents. Among the objectives of the program were: to conduct training for
the orofessional staff, the student population, the community, ané non-cer-
tified versonnel with regard to human values by means of in-service programs
geared to the specific needs of each respvective group; conduct nizhily con-
centrated beginning-of-the-year orientation in-service sessions according
to the individual needs of the staff; and, to prepare iong-range seguential
procedures, which will lead to a balanced curriculum and provide for ralevancy
in e instructional program,so thet students will get more meaning oy being
able to relate their home environment to their school environment, at least
partially.

ED 056 130 Turner, H.C,

Team Teaching, Employing a Variety of ilethois for Spanish/Anglo-Americen
Integration., Titl IV, 1969-70, Final Report. Ias Vegas City Zchools, M. lex.
1970. 52p.

A total of thitty participants, mostly teachers, underwent an in-service
raining program to develop "cultural aweareness" in 1969-1970. The project
lan wes as follows: (1) cultural sensitiviiy treining; (2) culturzl awareness,

culum objectives, and development treining; (3) instruction methods
and strategies, philosophy of human development, development of teaching
units, and Interaction Analysis training; and, (L) follow-up and eveluation,
(Parts of this docwrzent, especially the apvendices, may not be clearly legidle
wnen reproduced, due to the print quality of the original document.)

1 Wandt, Edwin
raluntion of the Institute Program: The Huran Relations Role of the
uiliing fidministrator. Californie State College, Ios Angeles. June, 19€7.

report evaluates the value and success of an Instituts Frogrem in
clons for educators andé administrators in ILos Angeles, (zlifornis.
ovjzctives include: (1) determining the overall value of the Tnstitate
ipant administrators; (2) determining the specific strengins and
2525 of the Sunmer Institute Progrem; and (3) determininz the value
ntnly follow-up meetings held during the school year. In this evalua-
vrogram is treated as a2 single entity although it was not so conductesd.
sswaed that the particivants would be the best source of information
stitute Program, and would be willing to give fre:'. ~asponsas,
The ormation gethering technigque was a questionnaire series gistriovuted
during the progress of the prosrem. There are four separate evaluztions in a2ll.
It is cencluded in the overall eveluation report that a large majority of the

11

':-'_ ¢
o O
)

.'.‘ }r’
Is g
]
0o

o]

H

He

[
AL I

P

(’.
e
Q
)
“
ct
0 Q

[
h}

o]
1
by
U

(6}

L)
4]
B -t 2
033
Hhy ck

.



27

participating administrators considered the program a success. HMost of the
participants reported thai they would recommend a similar program to friends,
thet the Summer Institute was helpful in dealing with human relations vroblems,
and that the program influenced their subsequent behavior. Also, the Sumer
Institutes were considered somewhat more successful than the monthly meetings
during the school year. (Not aveilable in herd copy due to marzinzl lezibility
of original document. -
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ED 067 996 Wells, Robert N.

Short-Term Training Program. The American Indian Student in Zigher
Edrcation. Saint Iawrence Univ., Canton, N.Y. 1971. T3p.

The participants in the Training Program on the American Inéian Student
had b major objectives: (1) to obtein a working knowledge of Indian values,
culture, unigue historical experiencz in our society and contermporary prob-
lems; (2) to develop an attitude of respect and concern for Indian life styles
and for the Indian student's need to preserve them, and to preserve his own
cultural identity witnin the dominant non-Indian culture; (3) to develon
skills in recognizing the myriad of problems facing the Indian as an appli-
cant to college and as a student striving toward a successful colleze experience;
and (%) to develop progrems to meet these problems with solutions compatibie
with the Indian student's goals., This document presents a general outline
and evaeluation of the program. Several needs of the program are idzantiied:

(1) more Indian registrants; (2) a full-time Administrative Assistant; (3) on-
campus living; (L) advanced reading and preparation by registrants; (5) more
emphasis on contemporary problems; and (6) workshops. Strengths ani weak-
nesses of the program are listed. It was concluded that the time and money
invested in the training program achieved maximum benefits for the participants.

ED Ok5 750 Willey, Darrell S.

Interim Report for an Interdisciplinary Institute for In-Service Training
of Teachers and Other School Personnel to Accelerate the School Acczptance
of Indian, Negro, and Spanish-Speaking Pupils from the Southwest. Iiew lMNexico
State Univ., University Park. August, 1966. 93p.

This rerort of an Institute for inservice training of teachers andé
other school personnel to accelerate the acceptance of Indian, Negro, and
Spanish-speaking pupils in the Southwest involved L0 participants censisting
of elementary and secondary teachers and princivals, special education teachers,
and guidance perszonnel selected from 35 schools within 23 schonl systers in
five states. Major opjectives wers: (1) to provide educators with xn insight
into the social, cultural, political, and econcmic factors affecting the
efficiency of educational programs in overation in multicultural Southiestern
communities; and, (2) to develop the ability to analyze and create eiucational
programs better suited for schools <rith significant numbers of minority group
students. The Institute consisted of five series of lectures and zra2ll group
seminars on various cultures and their respective histories, as well as field
experience involving a school-cormmunity survey. The report concluizs that the
second major objective must await assessment until the impact of tre Institute
on local schools can be descrived. An interim evaluation of the first objective
is held to b2 promising. Other evidence cited is considered to indicate that

the Institute has been most successiful in heightening the sensitivity of
participants to the problems of educating children from diverse ethnic tack-
grounds. (For Interim Report Number 2, see ED 015 033.)
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TEACHING RACIAL AWARENESS

ED 047 030 Gordon, Edmund W. Miller, Julias Wang. .

Planning Educational Change: Volume 3, Integrating the Desez-
regated School - A Review, Columbia University, New York, NNew York.
National Center for Research and Information on Equal Educational Op-
portunity, November, 1970. 12p.

"Planning Educational Changs: Vol. III, Integrating the Lesez-
regated School," by Chesler, Jorgensen, and Erenberg ics reviewed in this
issue of the "NCRIEFO Newsletter." The book in question tries to provide
teachers and administrators with methods for improving race relations
in desegregated schools. Some of the technicues suggested include role
playing for students, sensitivity sessions for teachers, and diagnosis
of school sentiment through the use of guestiomnaries. The reviewers
suggest that discussion of basic issues might enhance educators' un-
cerstanding of the problems involved in school desegregation. Also
discuzsed are orgenizational strategies for planning desegregation such
as peiring, school closing, open enrcllment, and educational parks.

In conclusion, the reviewers note that the requirement for the proper
utilization of the ideas in "Planning Educational Change" is a comritment
to work toward the achievement of a raclally integrated society. Tnis
issue of the "NCRIEFO Newsletter" also lists recent works (documents

‘as well as journal articles) on equal educational opportunity. For the

book reviewed, see ED OL2 0O71.

ED 027 298 Kirchenbaum, Howard

Teaching the Black Experience. Educator's Guide to Media and
lethods, Vol.5, No.2, October, 1968, .28-31.

Instructional materizls and teaching approaches can be used
to get students to seriously and constructively confront problems in
race relations which they will eventually have to solve. For exemple,
Richard Wricht's "Black Boy," an anthol 1y of Negro poetry,or a collection
of poexzs on race relations, and such films as "Where is Prejudice?”

“can interest students and stimulate discussion. Another useful technique

is to present students with a short story on race relations and tnen
let thex write a short story on the same subject. Dittoing and organizing
the stories into e class magezine will stimulete further interaction and
discuszion. A riot simulation with flashing lights and readinzs can
alert the class to mob feelings, and interschool visitations in which
urban Wnite and slum-school Black students explain their views to each
other can generate empathy. The biggest problem, widening the “hite
students' understanding of the Black situation can be achieved through
verious approaches - an introduction o tre history of the Negro in America;
a discussion of Southern prejudices with emphesis on lynching and enforced
race ssparation; an account of a slave auction; and, in a wnit on "To Kill
a Mocringbird," a discussion of lynching and +he death penality Tor rape in
the dezp South.

~vailable from - ledia & lMethods Institute, Inc., 13k No. 13th St.,
Philadelphia, Pa. 19107 (Single copy 75¢).
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ED 0)6 129 Nelson, RooS¥t g,

Human Relations uorhshop Ileader's ublde. 1667. 95p.

This summer worksBOR yas help in 1947, This guide includes
how to lead discussions, 28k challenging oudstlon 8, use feedback, onserve
behavior of members, make thought-provoking Statements, and summarize
points. Also 1nclua=u 2r¢ gyides to film alscusslon, matellals on the
disadvantaged child, and 2ttjtude inventory, tap&s on discipline sitvations,
role playing, 1solatﬂ0ﬁ tthn;,_ques, legro VlstOT‘ Games, and other
topics. (Parts of this dOCupent may not be clearly legible when re-
produced, due to the print quality of the original document. Also,
one page of copyrighted M2teyjal has been -deleted.)

ED 031 543 Rose, reter I,

The Subject is RacC®: praditional Tdeologi2s and the Teachlng
of Race Relations. 1608. 181p..

This book is a rePOTt of a nationyide survey, begun in 19565,
on the kinds, extent, cuwTleyium content, and academic climate of rec
relations courses taugnt a2t so11eges ang Lnlver51t¢es. Information
was also sought on the teXts gnd readings, rescarch activities, and
teacher qualifications. Data were gathered through mail questlonnalres
sent to 2,483 schools thrOUghout the country. The book includes his-
torical background materi®l on the existence and Persistence of pre-
Judice and discrimination- Also present are the Views of sociclogists
and anthropologists on r2Claj and cultural differences and inte:growd
conflicts. Four chapterS Dresent the finiings of this study.

Available froz - O*forq uUniversity Press, New York, N.Y. $1.50

ED 063 425  Rothman, JaCk, g

Promoting SOC’al Just;ce in the Multigroup Society: A Caseboox
for Group Relations Prectitiopers. 1971, 252p.

This volume repres®itg g modest effort to meet the critical
need for teaching materialS of all sorts relating to work with racial and
ethnic groups, both in sOClal york and other hum2n service professic:s.
The approach taken nere 18 to produce & range of Source materials which
illustrate and illuminate Aspects of &roup reletions practice. Suck a
source book, composed of cases documents, evisodes of practice, agsncy
reports, etc.. is intended to h:.ghl’sfrt issues and technigues and to
provoke systermatic enzly5iS pelative to thisg are? of practice. Its
purpose is both to teach a“d to stimilate further Conceptualization con-

cerning this very importent pje1d of work, The framework concerninz
group relations practice “hlch is rexlectnc in tnls book is broad ans
eclectic.

Available {rom - ASSOpigtion rress, 291 Broadwn 2y , New York, 1.V,
10007 {$6.50).
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ED Ouh h63 Venditti, Frederick P.

Guidevook For Discussion leaders for Solving nulti-Ethnic Froolenms:
A Simulation Game for Elementary and High School Teachers. Tenneszee
University, Knoxville. College of Education. 1970. 109p.

This booklet 1s a guidebook for 1eaders of small group discussions
in the Valleybrook Elementary cchool-Iakemont High School Simuwlation
Game. The game focuses upon typcial problems of elementary anc secondary
schools with heterogeneous (racial and ehnic) student bodies. el
information in the guidebook is confined to a brief explanation. of T
role of the leader of group discussions, some procedural and general
suggestions for facilitating participant interaction, a brief discussion
of role-playing, and a series of synopses of both filmed and written
problems with related questions or suggestions appended. Incident
Response Sneets for participants are also incluéed.

ED Obh Lok Venditti, Frederick P.

Participant's Handbook for Solving lulti-Ethnic Froblems: L
gimdation Ceme for Flementary and High School Teachers. Tartic
wrorkbock. Tennessee University, Knoxvill., College of Education.
1970. 106p.

This booklet is a participant’s handbook for playing the Valley-

brook Elementary School-Iakemont High School Simulation Game. IR This
game, The participant tries to deal with simulated problems faced in

desegrezated schools. The participant either plays the role of Terry
Datterson, a new fifth grade teacher in Valleybrook Elementary School,
or that of Sandy Johnson, new teacher at lzkemont High School. ZInfor-
ration presented to the participant in this booklet includes excerots
from Taculty handbooks and student cumulative records. Additional
inforrmation comes from (1) filmed orientation meetings and fellow-2p
role-play sessicns writn the principals of Valleybrook, Takemont, or of
Valleybrook and Takemont, (2) the content of the filmed and pencil-and-
paper prodlems themselves, and (3) supplementary written information.

A=

% separate workbook of provlems for the participant is also inclucad.

ED Ol hé5 Venditti, Frederick P.

Program Director's lanuzl for Solving 1ulti-Ethnic Proolems:
A Sirulation Game Tor Flementary and High School Teachers., Tennessee
ity, Knoxville. College of Education. 1970. 137p.
This manual has been prepared for +he use of prozran cirectors
overall responsibility for plapning and cornductiry the
ry School-Takemont High School Sirmilation Geme. Tne

re -3ve professiorezl school personnel and prospective

teachers opportunities to come to grips with typical problers of deseg-~
resated elementary and secondary schools. It is desizned to pirpoin the
rost reszl and urgent problems, to generate intense personal involverment in
heuricti il
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ic problem-501lving activities, and to promote meaningfl miman
intevzcition in mdti-cultural groups. In the gzme itself, majority-white
elemeniary and sscondary schools have been gimulated in which players
asgume Lha roles of new teacherc. The players practice solving typical
proslame in desezragated schools, which are preseated on film, in written
incidents, and tarough role-plays. The manual itself contains a des-
cription of the componernts of the game, instructions for conduciing the
game, discussion of administrative activities, and problem rzterials.
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MATERIALS FOR PROMOTIG RACIAL AWARENESS
BY STUDYING ETHNIC GRCUF CHARACTERISTICS
AVATIABLE TH ERIC MICROrZCHE COLLECTIONS AND
EASILY PURCHASED FROM TiCL-ERIC -SCTRCES

N

ED okl 459  Allowey, David N. Cordasco, Francesco

Minorities and the American Ciiy: A Sociological Primer for Educators.
1970. 13kp. Available from-David lclay Compzny, Inc., New York, N.Y. Not
Available from EDRS. g ‘

This monograph attempts to set the nsw minorities of American cities
within a historically intelligible context, Although it addresses itself
to educators and schools, it is not limited to this audience alone, and
seeks to clarify the complexity as well as the origin of urban "proolems."
Major concepts from the literature on urtanization have been distilled so
thet a basic conceptuzl design may exmerge.. Power, authority, responsibility,
ethnocentrism, class, racial antagonisms, social reform movements, and problems
of leadership are related to psychological and sociological components.
A clear apprehension of the context znd milieu in which education functions
is considered imperative if the schools zre to continue to provide avenues
of social mobility for new residents. ’

ED ol7 027 Binzen, Peter.

Whitetown, U.S.A, Carnegie Corp. of Iiew York, N.Y, 21970. 313p.
A Philadelphia Bulletin Book. Available from-Random House, New York, N.Y.
Document Not Available from EDRS. '

Lower middle-class whites who support their police, who paste flags
in their car windows, and who comprise a most volatile political constituency
are the subject of this book. In particular, Kensington, a blue-collar
neighborhood in Philadelphia, is exzmineZ: Irish, Italians, and Foles are
found to be as angry and disaffected as their neighboring blacks, In the
schools, some of the lowest reading and arithmetic scores are found in lower
middle-class neighborhoods, The young peovle often manifest symptoms of
alienation. One chapter, "The Schools of “Whitetown--Then and Now," concen-
trates on the history of white ethnic groups in public schools. The white
working class has used the public school system to move upward in Amarican
socilety; these people are now afraid that a2ll resources and energy will be
channeled toward the black community and aizy from them.

ED 058 349 Campbell, Angus

White Attitudes Toward Black Zeople. IMichigan Univ., Ann Arbor. Inst.
for Social Researchk. August, 1971. 18Zp. Aveilable from Publications
Division, Institute for Sociel Resear:h, University of Michigen, Box 12L8.

Ann Arbor, Michigan L8106. Not aveileble from EDRS.

The major purrpose of this monozrevh is to meke available a subsitantial
array of data regarding racial attituies accumulated in a series of sarmple
surveys taken by the Survey Researcr Center between 1964 and 1970. The
first six chapters report the findings of a study undertaken in early 1568
in 15 major cities of the United States at the reguest of the National Advisory
Commission on Civil Disorders, and supporczd by a grant from the Ford Foundation.
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Crapter seven sumnarizes date obtained in response to a set of identical
cuestions asked of samples of tile national population in the Fall of 1964, -
1)68 and 1970. The final chapter considers the implications of these findings
Tor the Tuture of race relations in this country. The 15-city study with
nhlch this monograph is primarily concerned involved interviewing 2945 white
and 2814 black respondents between the ages of 16 and 69 from January through
rMarch of 1968, The three national surveys summarized in chapter seven were
developed by the Center for Political Studies. These samples were drawn to
represent the poplultaion of voting age in the continental United States,

with a total of 1558 respondents in 1964, 1536 in 1968, and 832 in 1970.

These three studles were mainly concerned with an analysis of voting in the
rational elections of those years; the small block of guestions regarding

race was ilncluded as incidental to that purpose.

™ 66 548 Carlson, Lewis H. Ed. Colhurn, George A. Ed.

In Their Place: White America Defines Her Minorities, 1850-1950.
1972. 370p. Aveilable from John Wiley & Sons, Inc. €05 Third Avenue,
Tlew York, N.Y. 10016, WNot available from EDRS.

This sourcebook includes addresses by American Presidents, speeches
by Congressmein and Senators, decisions by the U.S. Supreme Court, and articles
in prestigious, scholarly journals, popular fiction, and mass-circulation
ragazines which were sampled over a 100-year period from 1850 to 1950, Each
of seven varts discusses such-topics as the image of the particular group
in literature, scientists and the group, the legal status of such groups,
ené the segregation of the groups from "mainstream" American life, Part
1 discusses the American Indians, Part II the Afro-Americans, Part III the
Chicanos, Part IV the Chinese Americans, Part V Japanese-Americans, Part
VI Jewish-Americans, and Part VII the Anglo-Saxon and the new jmmigrant.

A 1ist of selected readings incuded.

ED 66 539 Cordasco, Francesco And Others.

Puerto Ricans on the United States lizinland: A Bibliozraphy of Reports,
Texts, Critical Studies and Related Materials. 1972. 160p. Available from
Rovmen & Iittlefield, Totowa, N.J.

Tne contents of this annotated bibliography are divided into six parts,

re faced by a gensral description of the conditions and problems of the Puerto
Ricans on the United States mainland. Part I comprises a list of general
bivliographies, Part II concerns "The island experience," and first lists
gensral works and then +pecific works, DPart IIT concerns '"The migration to

tne mainlend." Part IV concerns "The mainland experience," and first lists
studies and *nhen studies specifically concerning conflick and accul- .
turation., Part V focuses on '"The mzinland experience: education.” In the first
o

£ te
lisred materizls from the New York City Board of Education; and, finally,
general studies, Part VI, "The mainland experience: the social context,"

Tirs' lists materials on "healtn, employment, and related social needs," and
than on miscellaneous topics.
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ED 015 816 Fogel, Welter
Mexican-American Study Project. Advance Report 10, Mexican A-ericans
in Southwest Iabor Markets. Report number~AR-10, Oct. 1967. Aveilsble from
The Division of Research, Graduate School of Business Administration, University
of California, los Angeles, California. 9002&. 225p.
~

‘

¢

ED 061 367 Greeley, Andrew M. ooy

Why Can't They be Iike Us? Facts and Fallacies About Ethnic Zifferences
and Group Conflicts in America. Pampnlet Series, Number 12. Americen Jewish
Cormittee, New York N.Y. April, 1669, 86p. Availabie from Institute of
Human Relations Press. The Americen Jewish Committee, 165 East 56 St., liew
York, N.Y, 10022, ,

This book focuses on a Pposition contrary to the melting pot tresory:
namely, that grouv identity persists in America today. Discussed ars the
nature of e¢hnicity, the origins of various ethnic groups, the assimilation
rate of ethnic groups, competition betw=en ethnic groups, group differences,
and the future of ethnic groups. The author distinguishes between cultural
and structural assimilation, presents a theses for the developmentel Drocess
which may be common to all ethnic groups, and concludes by suggestinzg new
ways in which American politics may deal with the problem of ethnicity in the
next decade.

ED 041 980 Hernandez, Iuis F.

A Forgotten American: A Resource Unit for Teachers on the Mexican
American. 1969. 56p. Available from Anti-Defamation League of B'nzi B'rith
315 ILexington Avenue, New York, N.Y. 10016.

This guide for teachcrs 2n the Mexicen-American provides infor—ation
as to their origin and background, history and culture, their acculsiration
through time, the conflicting values they vossess in relation to those of
Anglo-Americans, their family structure, the characteristics of Mexicen-
American students, ari "Chicano power". Also included in this guide ares a
list of recommended readings, a suvey, of lMexican history, a select biblio-
graphy of Mexican history and culture, and sources for:further inforration.,

ED 066 527 Hsu, Francis L.K.

Americans and Chinese: Reflections on Two Cultures and Their reople,
1972. 520p. Available from Doubledzy Fatural Histoxry Press, 501 Franklin
Avenue, Garden City, N.Y. ‘

This book focuses on two contrasting weys of life: the indivizual-
centered American way and the situation-centered Chinese way. Ir. the fzerican
way of life, the emphasis is placed upon the predilections of the ingivisual.
This is in contrast to the emphasis the Chinese put upon an indivigual's
appropriate place and behavior among his fellow men. Additionally, there is a
prominence of emotion in the Americen way of life as compared with z tendency
of the Chinese to underplay all mztters of the heart. These two sets of
contrasts are interrelatei. Being individual-centered, the American moves
toward social and psychological isolation. His happiness tends to bs urguali-
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fied ecstasy, just as his sorrow is likely to mean unbearable rmiszr;., A -
strong emctionality is inevitable since the emotions are concantrzad-in one
irdividual. Being more situation-centered, the Chinese is inclines to be

Ve
socially or pyschologically dependent on others, for this situaticn-centered
iviZuzl is tied closer to his world and his fellow men. His hzzpiness
5 sorrow tend to be mild since they are shared, These funizmantal
contrasts will be found at the core.of the unique and deeply erbeiied problens
weaknesses vhich plague each society, such as racial and relizious intolerance
rice and economic poverty and bureaucratic oppression in Chirsz.

D 61 269 Kiser, Clyde V.

—emographic Aspects of the Black Community. Milbank Memorizl Fund,
lew York, .Y, April, 1970. 356p.

T7is volume contains the Proceedings of the Conference on "Tzmographic
Asp2cts of the Black Community," held in 1969, and organized by ths liilvank
Maxoriel Fund., The Conference was held with the belief that lmowlsige of
cemcgraphic charecteristics and trends of the black community is essential to
bettsr understanding of various problems of the bluck community suca as Jjobs,
» health, education, and civil rights. The four "parts" of this volume
oni to the four half-day sessions of the Conference: (1) Tackground
[¥]

n
5
information on demographic trends, urbanization of blacks, ani vetserns of
nsgro-wiite residential segregation; (2) marriage and the family; (3) fertility
and Terily plenning; and, (4) needed research on @emogravhic aspects of the

black commuwtity. 1In addition, all four parts contain a rescord of thze informal
discussion as well as statistical charts. .
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licar, Gertrude.

T r

Sansitizing Teachers to Ethnic Groups. B'nai Brith, llew Yorx. 1971.
2Lp. Avz2ilable from Anti-Defamation league.

Tris tooklet on human relations attempts to convey to teacrer:z the
=2aning a2nd intent of "learning to live together." Sepzrzie secticnms deal
Witz what teachers need to know about Blacks, American Indians, Mezican-
fmericans, Puerto Ricans, the disadvantaged, Asian-Americans, Jews, and the
many Czucesian ethnic groups. The focus in each race is on thair tistory,
sociel prodlems, dsfferences within the race, and social differences due
to m23% znd prnsent experiences, :and in the case of the disadvensazzi, on
nutrition, environmental influences, and socioeconomic tackgrouns,

= '}5 77 Sulthi, Arthur L. Jr.

Toward Trensracial Cormunication. Center Monograrh Serissg, Iio.1.
Californie Univ., Ios Angeles. Afro-American Studies Center. 1S70. 26p.
This monograph attempts to explore and explain communication bHatween

S racial groups within the scope of existing comunication Theory.
tion of race and culture as variables in effective verbel i-ieraction
raised. 1Iio solutions are presented but basic Droblems arsz pointed
account of some characteristics of transracial communicztion in the
o understand the constraints and pressures of interracial cormmunication
Concepts such as ettinic groups, recurring linkages, siructurization,
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ED 063 Loh Merx, Gary T.

Protest and Prejudice: A Study of Belief in the Black Community.

1967. 311p. Available from Harper 2 Pow, Publishers, Inc., 49 East 33rd
Street, New York, N.Y. 10016. .

This book is concerned with both ths reaction of Negro Americans to their
oppression and quest for justice, and the hostility of Negro Americans toward
vwhites and the extent to which protest is 1inked to this hostility. The first
part of this study is concerned with describing various Negro responses to the
civil rights struggle and evaluating their prevalence. The second part of this
study secéks to ascertzin just how widespread 'hostility toward whites is, where
it is located, and vhat factors are most useful in understanding it. It also
examines lNegro attitudes toward cne white group in varticular, the Jews., The
interviews on which this study is baszd were conducted in October, 196k, One
thousand one hundred and nineteen interviews were conducted with Nezro adults
obtained from several different samples, The first, the metropolitan sample,
consists of L4G2 persons and is representative o Negroes living in metropolitan
areas of the nation outside the South. Four urvan centers were also chosen
for special study, and a representative sample of MNegroes selected from each
of the following cities: Chicago, Kew York, Atlanta, and Birmingham. Interviewing
and sampling vere done by the National Opinion Research Center at the University:
of Chicago. The interviews lasted from 60 to 90 minutes, and were mostly
conducted by Negro interviewers. ’

ED 069 824 Turin, Melvin M., Ed. Anderson, Barbara A., Ed. \

Research Annual on Intergroup Reletions, 1972. B'nal B'rith, New York,
N.Y. Anti-Defamation League., 1972. 2:2p. Avzilable from Quadranzle Books,
Inc. 330 radison Avenue, New York, ¥.Y. 10017. '

This compendium reports resezrch on intergroup relations in progress,
completed, and published during 1970 and up through June 30, 1971, or work
proposed for the fubure. There is also an occasionz2l report that dates back
to earlier years. Such earlier work hes been included where relevant research
had for some reason not been previously reported. The criteria for inclusion
of reports are substantially the sams a2s those used in previous years, that
is, the studies must normally deal -ith relationships between ethnic, racial,
religious, or national groups. The -reports are formulated on the bzsis of
questionnaires which were sent to correspondents throughout the world. This
year's questionaire hes added the term "linguistic" to the four terms above
in view of the possibility that the groups studied might be primsrily defined
in terms of linguistic differences. The "Annuzl" is international in a two-
fold sense. First, completed questionnaires were received this year from
researchers on 211 continents, involving some 55 different countries. Second,
the public whom this information reaches, through the medium of the "Annual,"
is also found throughout the world.
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ED Ok5 757  Weinberg, Meyer, Corp.

The Education of the Minority Child: A Corprehensive Bibliography of
10,000 Selected Entries. Integrated Educztion Associates, Chicago, I1l.
1970. 542p. Available from Integrated Education Asscciates, 343 South
Dearborn Street, Chicago, Ill. .6060L,

This bibliography has been produced in.association with the Center
for Urban Studies of the University of Chicago for use in its project entitled
"The Urban Negro American in the Twentieth Century." Central emphasis is
on the black child; lesser stress is on ldexican American, Puerto Rican, and
American Indian children; and some attention is given to children from Oriental,
poor white, Jewish, and European Irmigrant backgrounds. For black and American
Indian children, references go back tothe colonial period of Americen history.
The great bulk of the book, however, reflects the literature of the past
70 years. Materials included bear on the child himself, the school, the
immediate milieu, and the larger comunity. Ample note is taken of materials
on the culture of various minority groups.
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ED 039 302  Downs, Anthory

Recism in America and How to Combat It., Clearinghouse Publication.
Urbzn Series, No,l, Commission on Civil Rights, Washington, D.C. January,
1970. L46p. Available from Superintendent of Documents, U.S, Government
Printing Office, Washington, D.C. 20L02, .

The first of a series of publications to be issued by the Commission
on Civil Rights, this booklet is designed to promote discussion and under-
standing of the manifestations and costs of rascism znd, especially, to stimu-
lave action by groups and individuwals to effect necessary change,

ED 061 370

Equal Educational Opportunity Workshop for iumzn Righits Worksrs at
the Annual Meeting of the Nationel Associetion of Huzan Rights Workers,
Seattle, Washington, October 3-7, 1971, Special Report., Coluzbie Univ.,
ilew York, N,Y. National Center for Research and Information on Equzl Educational
Opportunity. Feb., 1972. 32p.

The Equal Education Opportunity Workshop for Euman Rights Workers focused
on the theme "Equal Educational Opportunity--What Does It ilean to the Human
Rights Worker? A Deep Examination of Professional Cormitment." Most school
systems and educatioral institutions have human rights specialists devoting
staff time and resources to race and culture-related problems; yet progress
towards equal educational opportunity is slow, Professionals =t this workshop
examined the progress and the necessary commitment of the professional human
rights worker in the desegregation program setting, Several general sessions
were held, and following them were simultaneous small group workshop sessions.,
This report contains excerpts from the small group workshops and covers topics
such as: (1) strengthening personzl skills in recognizing culturally based
bias impediments to optimum professional function in desezregetion programs;
(2) an exploration of major interzroup relations issues in desegregation
programs and related problems in personal interaction; (3) cultural shock as
it occurs in situations of enforced inter-cultural intimacy at the initiation
of school desegregation; and, (4) an informzl psycho-social assesszent of
various school desegregation techniques. Iany of the speeches presanted at
the workshop are reprinted here,

ZD 015 308 Ferman, Louis A.

The KNegro and Egual Erployment Opportunitiss, a Review of lanagerment
Experience in Twenty Companies. Iichigan University, Amnn Arbor, Institute
of Iavor and Industrial Relations. Dec., 1666. 20zDp.
To study the application of equal exmployment prectices in company
ttings and to assess the impact of these practices on minority group ermloy-
ment, 20 companies with varying employment structurs, industry, size, nigmber
of branch units, geographical spread, and product or service were studies.
All were trying to promote equal opportunities in their firms., Teta were
obtained from union officials, 134 company officials, 205 white workers
including supervisors, and 215 Negro workers vho were interviewed by persons
of thelr own race to facilitate frankness., The findings included (1) management
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reported more equal opportunities achievements in developing new recruitrment
procedures than in training and promotion practices, (2) management <iewed
the Negro job problem as a community rather than a company responsivility,
(3) union unwillingness to modify s=niority and apprenticeship structures
had been a barrier to egual opportunity, (h) few white workers admitted .that
Negroes had any special job difficulties betause of skin color, (5) the
major fear of whites was the envisioned thredt -of preferential hirinz practices’
for Negroes, (6) Negro workers felt thet there was considerable job discrim-
ination agains®t them in hiring, training, and prqonotions, and they telieved
that their lack of opportunity was more a matter of their skin color +hzn
their lack of training, and (7) the Ilegro promotion rate was in fact lower
than the white rate., Recommendations included the necessity for continued
monitoring of company equal employment practices by outside agencies wita
statutory powers to effect change.

ED 023 76k Kvaraceus, William C. and others.

Poverty, Education, and Race Relations: Studies and Proposals, 1967.
Available from Allyn and Bacon, Inc., 150 Tremont Street, Boston, Mz:zs.

The 14 papers in this book discuss and stggest way of dealing with the
effect of poverty and discriminatory race relations on education. The bulk
of them were developed for a series of 28 television programs, whick later
served as the basic unit for the 1966 institute for teachers of the fisad-
vantaged at Tufts University. The subjects treated are social services and
social change; education, employment and civil rights for Negroes; riman
relations in urban and suburban settings; the Negro in American history;
the importance of an interracial learning experience; wasted talent =3 a
result of low motivation and achievement; educational change; methois and
materials in intergroup educationj; political socialization and race relatios;
employment opportunities for members of minority groupsj; and human rights
in world affairs; a selected annotated bibliography follows the papers.

ED 063 637  lenninger, W. Walter,

The School Board's Responsibility for Human Relations Progrems. April
17, 1972, 1Tp. Paper presented at Hational School Boards Association fLnnual
Convention (32nd, San Francisco, Celifornia, April 15-18, 1972).

"Human relations,” in its specific frame of reference, has coz2 to mean
majority-minority relations. This veper discusses human relations in both its
broader as well as in its narrower focus. In human relations, the rroolems
that develop are fairly consistently a function of emotions, and in <he zrea
of emotionel issues, the school board must assume a leadership role. Un-
fortundtely, the problems of prejuiice complicate the task of school hoards
and administrators in developing effective programs to deal with huren rslations.
However, in dealing with prejudice, boards should (1) acknowledge tne limitations
of people and the role of prejudigé; (2) assure the system of good =znazement
and effective supervisory practices; (3) acknowledge the power of exzectation,
particularly in the area of human relations; and (L) become involvei in
whatever programs are developed. Specific exsmples of various approzches
to the problem used in several different human relations programs are cited,
and the paper closes by providing some guldelines for dealing with tie "zap"
of understanding between people,
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ED Ok8 066  Oosterman, Gordon

Minority Groups in Anglo-America: An- Introduction and Bibliozraphy
of Selected Materials, National Union of Christian Schools, Grand Zapids,
Mich. Feb., 1970. 66p.

As a result of a resolution of the Association of Christian School
Administrators this paper was produced on minorities in the Uniteé States
and Canada, The groups considered here are not only the racial groups, but
the various religious sects in both bountries, Major emphasis, in terms of
nurbers of resources discussed or listed, is on the Negroes, MNortn American
Indians, and Spanish Americans. Other groups include the Orientels, Jews, and
the Amish. The first section deals with the rationale for including teaching
about minorities in the social studies programs of schools. A seccad section
covers materials for students K-12 as well as ideas which will stirilate
interest in studying minority groups. A-thixd section concerns resource
‘materizls for teacher use. A final section gives a list of organizziions
which are specifically concerned with minorities.

ED OS54 440  Petshek, Kirk R. o

liegroes in the White-Collar Isbor Market: Training, Employmers and
Attitudes. Wisconsin Univ.-Madison. Industrial Relations Researcr Institute.
(Center for Studies in Vocational and Technical Education Sponsoreéd). 1971,
123p. :
This study, designed to explore the differences in the experience of
vhite and Negro workers in obtaining and retaining employment.in tre white-
collar labor market, utilized an extensive questionnaire and structured-
interview techniques. A survey was made of a random sample of 250 respondents
(16L whites, 83 Negroes and 3 others) from three sources. Findings are:
(1) few of the activities normally assumed to lead to successful erloyxent
(2) experience proved to have a significant correlation with success in the
labor merket, (3) Negro expectations of discrimination seem to make them
doubt thelr chances with the result that they tend to enter the lazor market
later and to establish themselves more slowly.

ED 035 082
Report of the Task Force on Human Rights. National Education ~ssociation,

Vashington, D.C. TWov., 1968. 97p. Available from Publication-Saiszs.
Section llational Education Association, 1201 Sixteenth Street, .¥. Washington,
D.C. 20036, (Stock No. 381-11834, $1.00 quantity discounts).

- The NEA Task Force was instructed to "recommend to the Executive Committee
a structure and program for the coordination and expansion of the kiman rights
activities of the NEA and of the departments, divisicas, commissiorns, and
comittees.”" Their recommendations and a discussion of the forces in American
Society thatl make them necessary comprise this report. The introduction explains
the relevance of the fight for human rights to the work of the IIEA and its ‘
members. The first section traces discrimination in institutions zzainst .~
minority groups. The second section describes the role of schools in dealing
with the human rights of certain children, teachers, and citizens. The con-
clusion explains actions that must be taken by the various segments of the
educational system to end the infringement on human rights,
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ED 069 LbL5
A Selected Annotated Bibliogrzph
Blacks, Cnhicanos, Native Anmericans, &ﬁ
Education Association, East Lansing.
The primary focus of this anno

_"

T laterial Relating to Racism,
}? ti Ethnicity. Volume I. ichigan
1. 7OD.

zted 1b1107ranby is on material -nich
the Michigan Education Association Telizves to be most representative of the
realities that relate to the involvexeni and contributions of Blacks, Caicanos,

s N,

and Native Americens and the climzte of the times during which such i _nvolve-
ment and contributions occurred Its pux rDOSe, then, is to provide classroom

Y o

L J.°
cate
elie
-

-

instrument by which they cen become
i1 ln foster 1n tcachers and scucents
an awa.reness of and appre01at10n Tor t.e
which heretofore has teen nonexistent in ro st school environrents in 54’”10&.
Additionally, the bibliogrephy is inienied to serve as one factor in motivating
and fecilitating school districts to modify their present curriculur in order
to incluée é&hnic and cultural diversity in each curriculum component. Tocuments
date from 1945 to 1972, but the msjority the publications date from tre
middle and late 60s. liovels, biogrephies, pe riodicals, records, filxis, and
filmstrips comprise the 294 entries in tu¥s material,
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BOOKS TO PROMOTE TNTERRACIAL SEWSTITIVITY

£ Bibliography of Bookxs recommended by lir, Alfred Woods, Reference
Livrarizn, of the Vivian G. Harsh Collection of Afro-American Zistory
and Iiterzture, GCeorge Claveland Hall Branch of the CThicago Puzlic
Iivrzry.

®ill, Zotexrt B. The Strength of Black Families. Iiew York:
on Hall Publishers, 1972. $5.95, ~1strlodteu by trs In

dent Publishers Group, 60 East 55th Street, liww Yorx,
Yorx 10022. This study, by the Director of ths Research
nt of the National Urban Ieague, shows how stetistics
have besn cited as illustrating the weakness of Black fexily

structure, actually indicate a remarkable strengin of fa~ily

es,

¥nowles, Louis L. and Pr witt, Kenneth, eds. Institutionzl Rascis:

;n fLmerica. Englewood CllLIS, N.J.: Prentice-*all, 1G5 $2.95

raricover; $1.95 paperback. "In a thoroughly documenuec, im-

pressive thesis (the editors) show how 'institutional racism!

-- tze social arrangements and practices of modern society--

is so de=eply imbadded in the American sy of life that whites

zutomatically penalize black citizens..." Iibrery Journal,

Yovermber 15, 1969, p.L128.

Xovel, Jo2l. White Rascism: a Psychohistory. INew York: DPantzeon,
1970. $7.95 hardcover; $1.95 paperback published by Ranzom.
"The thesis of this book (is that) white racism is a basic part
of our cuwlture patterns and is involved in our deepseatei be-
na2vior process,'--Library Journal, March 15, 1570, p. 103 =,
Woods considers this "heavy" reading but points out that it is
not taechnical in language.

lapides, Frederick R., ed. Rascism: A Casebook. lew York: T.Y.
Crowell, 1971. $3.95 peperback text edition. A collection of
2s82ys bj a variety ot well-known personalities, also coxntains
short stories pertaining to the book's theme.

Fewton, Ku=y P, To Die for the People. New York: Random, 1S7z.
87.¢5 nardcover; $1.95 paperback. In a compilztion of arcicles,
tre founier of the Black Panther Party describes the groxs's
aﬂms history, practices and struggles. ILibrary Journal called
it vell worth reading.”

Reid, Inez Smith, "Together" Black Womsn: prepared for the Black women's

Community Development Foundation. New York: Emerson Hall Pudblighers,
1c72. &8, 95, distributed by the Independent Publishers J*oun,

€0 Zzst 55th Street, New York, New York 10022; $2.50 paperveck,

The author con“ucted a survey of Black, midc =—class woren and
interpreted their answer: to determine hov they viewed thamselves.
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American. INew York: Wiley, 1S71. Text edition $9.95. £ cci-
lection of essays by several ®lack ggychologists.

Wilcox, Roger Clark. Psychological Consecuences of Being a Black

\
\

“~

Two critical views of the "majorit:" society rescommended by Mr., Wooliz are:

Riesman, David. Ths Ionely Crowd: - Study of the Changing American
Character. Iiew Hawen, Conn.: Yele University Press, 1G63.
$12.50 hardcover; $2.95 for peperbeck abridged edition.

Iaing, Roneld D. The Politics of Ewparience. Iew York: Pantheon,
1967. $5.95; 95¢ paperback vy Bzllantine. A British psychiazrist,

I

in a collection of essays, discusses "man as an alienated crazturs.

mn
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BOOKS TO PROMOTE TNTERRACIAL SENSITIVITY

L Bibliography of Books recommended by a variety of sources.

v+ Ader. The Possible Dresm: Toward Understanding the
> ience, New York: Friendship Press, 1971. Ir. fngeles
sor of philosophy at Senta Barbara City College. This

|82

s an atterpt to help ncn-blacks see and feel the Hla

ence through the words and thougats of Blacks, corp lei
organized by a non-black., "Each chapter begins with case
< s, followed by personal accounts. These two sections szould
%elp you hesr what blacks are saying and understand why they are

2 The third section in ezch chapter incluijes factuzl
istical information, suggests areas in which you zay
“o further research, and provides discussion starters for zrozp
Introducti

%]
(0]
=]

vead, “ersaret and Zaldwin, James., A Ra2p on Race. Pnilade

-0

1o:
T* p“nCOut 1871, $o 95 nardcover; $2.45 pzperback by I

"Taged conversation, some of it with the structur= of pr eDs
arzument, soms of 1t blunt, peppery, and sponuancous, in wri

coth partic ipanus consider the causes and rmanifestations of racial
prejudice. iiss Mead's knowledge of racist actions in unfariliar
societ

es and remote corners of the world plays sherply azainst
3 s impassioned preoccupation with the surferings of
tlacks in the United States. No ccaclusion is reached, dut <he
discussion makes provocative reaiing." Atlantic, June 1971,

v. 104,

Stalve;, Tois izrk. The Education of a WASP. Iew York: lorrow, 1970.
26.95 hardcover; $1.25 pzperback by Bantam. "(irs. Stalvey's)
ernsst, candid self-analysis of religious attituizss
also includes veluable insishts into civil rights clashss of the
vast decade, into inequitiec andé indignities that Blacks enlure.
This is a profoundly disturbing book, vearing out the conclusions

Kerner Report, but in wvitzl, personal terms. Reccrmernded

wn '3
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3
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o
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of the
for echool, public,. and academic collchlon " Library Jourmal,
1, 070, p. 21lo.
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nal Advisory Comm¢551on on Civil

U.S. o)
£, OFfficial edition puolisheZ by tn
C A

e envy
3, ¥nown a8 the Kerner Report, Chapters 5-G zre parti

Ta
1
racommendiecd.

.S, iational Advisory Commission on Civil Disorders. Supplementzl Studies
isory Ccrmission on Civil Disorders. July, 1968.

ent Printing Office, parer $1.50. Also availebvle fro-
c aeger Puollsherc $10.00. Included in ERIC rmicrofiche
ions, ED 037 b490. This *gport is carposed of threze studies,
cial Liititudes in Fiftesn American Cities," "Between Zlack
ed“ H?‘te The faces of American Institutions in the Ghetto,"” and

™Mo Riots?: A Study of Participation in the 1967 Riots."
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